How to make an appointment for Virtual Primary Care

Schedule an appointment with Virtual Primary Care for general, chronic, or preventative care if you need a PCP or your
PCP is not available. This tip sheet walks you through the steps to select and schedule a Virtual Primary Care visit.

1. Go to phs.org/getcare.
Under Virtual Primary Care,
click Get Started.
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PresRN Nurse Advice Virtual Primary Care Virtual Urgent Care
Virtual Urgent Care provides

Presbyterian Health Plan Virtual Primary Care provides

members have access 1o trained video appointments for general, convenient care for minor
registered nurses who can chronic, and preventive care, ailments and injuries such as
answer questions and guide you with guidance to in-person care coughs, flu symptoms, urinary
10 the right care when needed. when needed. infections, and sprains.
NO-COST TO PHP MEMBERS
& Hours: 2417 & Hours: Mon - Fri, 7am. - & Hours: Varies by insurance

@ Ages: Allages and legal
@ Scheduled video guardian of minor
appointments

& Ages: 18 years and over or
minor*

& Insurance: View list

& Ages: 18 years and above
& Insurance Accepted: PHP

Exclusively & Insurance: View list

GetStarted > GetStarted > GetStarted >

2. Select Schedule Appointment.

Virtual Primary Care

Overview

3. You will need to sign in to your
MyChart account. If you do not
have a MyChart account, you will
need to create one.

formaton and tool designed specficatyfo hem

SIGNIN CREATE A NEW ACCOUNT

e Menu (9 visits [ MessageCenter & TestResults (® Medications

Schedule an Appointment

() Reasonforvisit Locations Time

What kind of appointment are you scheduling?

Virtual Primary Care
Schedule avideo appointment with the
firstavailable oryour existing virtual >

primary care provider. Open to new
patients.

TELE-4 0124

5. At the bottom of the screen, you
will be asked to acknowledge
information about your visit.
Select | understand and
acknowledge.

What kind of appointment are you scheduling?

Virtual Primary Care
s

p

First, we need some information

indicates a required fed

“Important information related to your visit

lunderstand and acknowledge

Continue

6. Identify if you will be using
a TytoCare device to aid in
your physical exam during
your video appointment.

First, we need some information

*Indicates  required field,

“Will you be using a TytoCare device for your physical exam video appointment?
Click here to learn more about TytoCare device.

No, 1 would like to proceed without a TytoCare device  Yes, | have a TytoCare home device
Yes, I have access to a TytoCare device through my employer

@ Thisis required

7. You will be presented with a
list of providers and available
times which you can select
from for a Virtual Primary Care
appointment. On the right side
of the screen, you can also filter
your options to best meet your
preferences.

What time works for you?

8. In a few short words, describe the
most important issue you want
to address during your visit, then
select Schedule It.

Schedule an Appointment

@ FReasonforvisic it @ Time e
Video Appointment Thursday November 23,2023 8:15 AM|

You're almost done...
This time slot i reserved for you until 10:43 AM. Please complete scheduling by then

R Video Appointment with Kelly Cunningham

@ Thursday November 23,2023 Edit
8:15AM (1 nutes)

i appointment i scheduled, pl

*What is the most important thing you want addressed during this visit?

Sore throat
°@

Before scheduling...
Join the wait list and be notified if earlier appointments opehwp)

Favorite this appointment to easily schedule again later

If everything looks correct, click the button below to schedule.

 Scheduleit

9. You will receive confirmation
showing the details of your
video appointment. Before your
appointment, you must complete
the eCheck-In process. You
will receive reminders as your
appointment time approaches.

@MyChart
e Yourlens [ Vists [ MessageCenter | & TestResults () Medicatons

Appointment Details [r=|

@ Not yet time for your video appointment
You to.ensble the Join button and be placed ina
Your provider il join the video as quickly as possible

Q Get ready for your visit!
o

Video Appointment
with Kelly
Cunningham

3 Thisis avideo appointment
@ ThursdayNove
2022

8:15 AM MST 15

Wantan earlier time? Get on the Wit List

4 acdno
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http://phs.org/getcare

Cémo programar una cita virtual con un proveedor de atencién primaria

Programe una cita virtual con un proveedor de atencidn primaria para recibir atencién general, crénica o preventiva si
necesita un proveedor de atencidn primaria o si su proveedor no esta disponible. Esta hoja de informativa le guiara a
través de los pasos a seguir para seleccionar y programar una visita virtual de atencién primaria.

1. Vaya a phs.org/getcare.
En Atencidn primaria virtual,
haga clic en Comenzar.
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Presbyterian Health Plan Virtual Primary Care provides Virtual Urgent Care provides
members have access 1o trained video appointments for general, convenient care for minor
registered nurses who can chronic, and preventive care, ailments and injuries such as
answer questions and guide you with guidance to in-person care coughs, flu symptoms, urinary
10 the right care when needed. when needed. infections, and sprains.
NO-COST TO PHP MEMBERS
& Hours: 2417 & Hours: Mon - Fri, 7am. - & Hours: Varies by insurance
5pm.
@ Ages: All ages and legal
@ scheduled video guardian of minor
appointments

& Ages: 18 years and over or

& Insurance: View list

& Ages: 18 years and above
¢ Insurance Accepted: PHP
Exclusively

GetStarted > GetStarted > GetStarted >

@ Insurance: View list

2. Elija Programar una cita.

Virtual Primary Care

Overview

SeeaV-PCPfor:

3. Debera iniciar sesion en su
cuenta MyChart. Si no tiene
una cuenta MyChart, deberé
crear una.

myPRES Login

MYPRES allows patients, members, and providers to access information and 10ols designed specificaly for hem,

SIGNIN CREATE A NEW ACCOUNT

e Menu (9 visits [ MessageCenter & TestResults (® Medications

Schedule an Appointment

) Reasonforvisit Locations Time

What kind of appointment are you scheduling?

Virtual Primary Care

Schedule avideo appointment with the
firstavailable oryour existing virtual >
primary care provider. Open to new
patients.

5. En la parte inferior de la pantalla,
se le pedird que confirme la
informacion sobre su visita. Elija
comprendo y acepto.

What kind of appointment are you scheduling?

First, we need some information

“Indicates arequired feld.

“Important information related to your visit

Iunderstand and acknowledge

7. ldentifique si utilizara un
dispositivo TytoCare para
ayudarle en su examen fisico
durante su cita por video.

First, we need some information

*Indicates  required field.

r physical exam video appointment?

No, | would like to proceed without a TytoCare device  Yes, | have a TytoCare home device
Yes, I have access to a TytoCare device through my employer

@ Thisisrequired

9. Se le presentara una lista
de proveedores y horarios
disponibles entre los que puede
seleccionar para una cita de
atencién primaria virtual. En el
lado derecho de la pantalla,
también puede filtrar sus
opciones para satisfacer mejor
sus preferencias.

What time works for you?

wzpes (4

Refine Scarch

10. En pocas palabras, describa
el problema mas importante
que desea abordar durante
su visita y luego seleccione
Programarlo.

© +MyChart

Schedule an Appointment

@ Fessonforvsi eax @ [
Video Appointment Thursday November 23, 2023 8:15 AM|
You're almost done...
This time slot is reserved for you until 10:43 AM. Please complete scheduling by then
R Video Appointment with Kelly Cunningham

@ Thursday November 23,2023 Edit
8:15AM tes

*What is the most important thing you want addressed during this visit?

°@

Sore throat

Before scheduling...
Join the wait list and be notified if earlier appointments opehw

Favorite this appointment to easily schedule again later

If everything looks correct, click the button below to schedule.

 Scheduleit

11. Recibira una confirmacion
mostrando los detalles de su
cita por video. Antes de su cita,
debe completar el proceso de
registracion electronica. Recibira
recordatorios a medida que se
acerque la hora de su cita.

@ Mew [ Vits [ MesageCenter | & TestResuts () Mediations

Appointment Details I

pointment.

@ Not yet time for your videx
u o enable the Join Vi and be placedin

Yo
Your provider willjoin the video

Q Get ready for your visit!

Video Appointment
with Kelly
Cunningham
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