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OVER 1,200 
unique dentists in 

New Mexico and OVER 

150,000 
Nationwide*

More unique providers in our 
network than any other carrier!

*Network360® Analytics Suite (July 2024).

Nearly 5 Million 
Dental members

Nationwide

The LARGEST
DPPO Dental Network 

in New Mexico and Nationwide

WHO WE ARE…

#1 in New Mexico
Total Number of Providers

1,204

 PPO Discount Savings 
30% - 50%



MEMBER 
RESOURCES

Blue Cross and Blue Shield of New Mexico, a Division of Health Care Service Corporation, 
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association 
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Start at Blue Access for MembersSM

To register, you will need your ID number on the back your ID card OR you can call Customer Service.

Images are for illustrative purposes only.

Visit bcbsnm.com

Click Log In or 
Sign Up tab

Enter Username 
and Password or

Click Create an 
Account if you 
are a new user
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From Blue Access for MembersSM, 
your secure member portal, you can:
• Get copies of your ID card

• See claims and Explanation of Benefits

• Access spending summaries

• Search for a provider through Provider Finder®

• Schedule a virtual visit 24/7 with Teledentistry.com

• Engage in better overall health and wellness

Help at Your Fingertips

Screen images are for illustrative purposes only.
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Screen images are for illustrative purposes only.

Dental ID Cards

Digital Member ID Card
The image is of the member ID card and proof of insurance for 
any doctor or hospital visit. Simply download or print the image 
and show it to your provider.

Download the Blue Cross Blue Shield of New Mexico (BCBSNM) app 
to view on your mobile device.

www.bcbsnm.com

This card is provided by BlueCross BlueShield 
of New Mexico, an independent licensee of the 
BlueCross BlueShield Association.

Accessibility Options:
• ID cards will be mailed to all members
• Download and print an ID card from our member portal, Blue Access for MembersSM

• Order a new ID card via our portal
• Utilize your digital ID card via our BCBSNM mobile application
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Screen images are for illustrative purposes only.

From the Claims tab, 
you can easily:

• View a summary of recent claims

• Search for claims by provider or claim number

• Select and download claim details

• View or print Explanation of Benefits

• Access claim FAQs

Claims
From Your Dashboard
click on Claims

Blue Cross and Blue Shield of New Mexico, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association 

Screen images are for illustrative purposes only.
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Not all EOBs are the same. The format and content of an EOB depends on your 
benefit plan and the services provided. Deductible and copayment amounts vary.

Dental EOBs are color coded to be  
member-friendly.

Color-coded categories

Member’s Responsibility

Amount Billed:
Total amount the provider billed for the 
member's services

Dental Plan Responsibility:
The portion we paid to the 
member's provider

Simplified terminology
Easy-to-understand terms are used consistently 
within the EOB and in other member 
communications.

Easy-to-Navigate EOBs
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Go to bcbsnm.com
and log in or sign up for 
Blue Access for Members “BAM,” 
then click on the Find Care tile

Click on the Find a Dentist 

Click on the PPO link

Search by:
• Location
• Dentist Name
• Dental Office Name
• County

How to Find an 
In-Network Dentist
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Advantage to Members:

Savings
PPO dentists offer discounts of 35% to 50% for BlueCare Dental members. 
You won’t be billed for costs exceeding the allowable amount (except 
coinsurances and deductibles).

Convenience
You have access to one of the largest dental PPO networks in the country.

Quality
You can take comfort knowing that our professional credentials are verified 
for every PPO dentist.
 

The dollar amount shown is for illustrative purposes only. Check your benefit booklet for deductible, coinsurance and dollar maximums that apply.

BlueCare DentalSM PPO Network



Dental-focused 
website with tools 
and resources to 
help you keep on 
track with your 
oral health

Dental Wellness Center 
®

Interactive Web Tools

Find a Dentist 

Dental Cost Advisor

Ask a Dentist 

Dental Dictionary

Educational Videos

In the News

Mouth & Body Connection

Blue Cross and Blue Shield of New Mexico, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association 11
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* Average times from Teledentistry.com **No opioids or narcotics 

Virtual Dental Visits 24/7

Did you know? 
Many people suffering from dental pain end up in an emergency room because they don’t know what else to do, when they have a concern and can’t 
get to their regular dentist. Virtual visits give you an option to have your urgent issue evaluated in 10-15 minutes.*

Website or Mobile App
• Click on the link on Provider Finder BlueCare DentalSM PPO search page
• Complete the registration form

Virtual dental visits powered by Teledentistry.com are included as part of our BlueCare DentalSM PPO network

What can a virtual dentist do for you? 
• Provide access to a dentist 24/7 when your regular dentist 

is not an option, like after hours or when traveling.
• Consult via video conference without leaving your home, 

workplace or while traveling. 
• Address tooth pain due to things like cavities, gum disease 

or impacted wisdom teeth.
• Prescribe medications** as necessary to offer relief of pain 

or discomfort. 

Telephone
Call 1-866-256-2054 to schedule a virtual visit

To register, you will need your ID number on the back your ID card OR you can call Customer Service. Images are for illustrative purposes only.
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Screen images are for illustrative purposes only.

You can use the app to:
• View or email ID card information, or add it to Apple Wallet

• Check dental claims status and see what you may owe

• Find in-network dentists

• View deductible and remaining annual benefit

• Access the Dental Wellness Center

BCBSNM App

Text BCBSNMAPP to 33633 to download the app

Screen images are for illustrative purposes only.
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IntegrationNetwork Service

BlueCare DentalSM The Right Choice!

Blue Cross and Blue Shield of New Mexico, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association 
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