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Why Blue Cross and Blue Shield of New Mexico?

More Doctors 
and Hospitals

Coverage
Everywhere You Go

Personalized
Customer Service

Tools and 
Resources

Digital
Capabilities

Health and
Wellness Programs



COMPREHENSIVE 
SUPPORT

• Inpatient
• Residential Treatment Center
• Partial Hospital Program

Inpatient 
Management

• Condition Support
• Benefits Education
• Resource Connections
• Transition of Care

Case
Management 

• Intensive Outpatient Services
• ABA Decision Tool 

• Routine Outpatient Services

Outpatient
Management • BCBSNM Providers

• Virtual Visits
• 24/7 Nurseline
• Wellness Portal

Access

• 24 / 7 / 365
• One Point of Contact
• 800-892-2803

Call
Center
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• Risk Identification and Outreach
• Autism Response Team
• Eating Disorder Care Team

Specialty 
Management



Connect with Us – Your Way 

You can set the time you want your health 
advisor to call or send them messages in your 

Blue Access for Members account. 
They can also email or text you helpful 

information. Any information you share with 
BCBSNM is confidential, as required by law.

If you get a call from Blue Cross and Blue Shield of 
New Mexico (BCBSNM), we’re calling to help you 

take good care of your health!
 Please answer or call us back. Your health plan includes support for you 
and your covered family members from nurses and other medical 
professionals called health advisors.* This extra help is at no added cost 
to you. Members can request care management by calling 800-325-
8334.

BCBSNM may call to help you: 

• Get the care you need for serious illnesses or injuries 

• Have a healthy pregnancy and baby 

• If you have been in the hospital or have had a major 
surgery 

Calls from health advisors are not sales calls. We may ask 
you for information, like your name, date of birth or home 
address, to make sure that we are talking to the right 
person.

If we miss you, we will leave a message with a number for 
you to call us back at your convenience. We’re here for you!

Case Management



Available in English and Spanish

24/7 Nurseline

Advice anytime.
Advice isn’t just needed  
from 9 to 5.
Round-the-clock health and wellness  
advice from licensed nurses.

Plus, you can also listen to more than  
1,200 AudioHealth Library topics

800-973-6329
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• NO COST to members when they 
use MDLive

• Whether you’re at home or 
traveling, access to an 
independently contracted, board-
certified doctor is available 24/7 

• You can speak to an MDLIVE 
doctor immediately or schedule an 
appointment 
for a time that works for you

• A virtual visit can also be a better 
alternative than going to the 
emergency room or an urgent care 
center

• Visiting a doctor virtually can help 
treat many non-emergency 
conditions

Get Care When and Where 
You Need It With MDLive

Virtual Visits may be limited by plan. For providers licensed in New Mexico and the District of Columbia, Urgent Care service is limited to interactive online video; Behavioral Health service requires video for the 
initial visit but may use video or audio for follow-up visits, based on the provider’s clinical judgment. Behavioral Health is not available on all plans. MDLIVE is a separate company that operates and administers 
Virtual Visits for Blue Cross and Blue Shield of New Mexico. MDLIVE is solely responsible for its operations and for those of its contracted providers. 
MDLIVE® and the MDLIVE logo are registered trademarks of MDLIVE, Inc., and may not be used without permission.
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Register Before 
You Need Care

There are several convenient ways to activate your 
account with MDLIVE so it’s ready for you when you 
need care:

Virtual Visits may be limited by plan. For providers licensed in New Mexico and the District of Columbia, Urgent Care service is limited to interactive online video; Behavioral Health service 
requires video for the initial visit but may use video or audio for follow-up visits, based on the provider’s clinical judgment. Behavioral Health is not available on all plans. MDLIVE is a 
separate company that operates and administers Virtual Visits for Blue Cross and Blue Shield of New Mexico. MDLIVE is solely responsible for its operations and for those of its contracted 
providers. 
MDLIVE® and the MDLIVE logo are registered trademarks of MDLIVE, Inc., and may not be used without permission.

Go to mdlive.com/bcbsnm to start

Download the MDLIVE mobile 
app from the App Store or 
Google Play Store 

Call 888-680-8646

Desktop

Mobile App

Telephone



DefiningaNewStandard inPrimaryCare
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SCAN QR CODE CREATE ACCOUNT INSTALL THE APP SIGN IN TO THE APP

Member-facing materials will
include a QR code that users can
scan and/or a link to reach our
BCBS New Mexico landing page.

How members can get started with Galileo

-or-
get.galileohealth.com/page/

newmexico-healthplan

http://get.galileohealth.com/page/newmexico-healthplan
http://get.galileohealth.com/page/newmexico-healthplan
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Stay healthy 
by getting 

regular 
check-ups

What’s Covered?
• Recommended routine gender- and age-specific preventive care and 

screenings — including yearly general wellness exams, recommended 
vaccines and screenings for things like diabetes, cancer and depression 
— both facility and professional services.

• Coverage provided in-network at 100% with no copay, 
no deductible. Out-of-network benefits may vary.

IMPORTANT to remember: 
Lab tests related to a condition 
such as diabetes or asthma — 
are not considered preventive 
and are covered under applicable 
deductible and coinsurance levels.

Preventive Coverage



Women’s Preventive Services Guidelines require 
coverage for the following services, without 
cost-sharing:
• Well-woman preventive visits
• Screening for diabetes in pregnancy
• Sexually transmitted infection counseling
• Human immunodeficiency virus (HIV) 

screening
• FDA-approved contraception methods 

and counseling
• Breastfeeding support, supplies and 

counseling
• Interpersonal and domestic violence screening 

and counseling

Women’s Preventive 
Services
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Blue Access for 
Members Portal
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Go to bcbsnm.com and log in 
to Blue Access for Members 
via web or mobile 
If you are a new user, choose 
sign up and follow the prompts 
to register

Sign Up for Blue Access for MembersSM

To register you will need your 
identification number on the front 
of your ID card OR you can call 
the Customer Service number 
on the back of the card.

1

2



Go to bcbsnm.com 
and log in or sign up
for Blue Access for 
MembersSM

 
, then see 

Find Care

How to
Access
Provider
Finder to 
find care.
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You can always Call the Customer Service number on your ID card 800-892-2803  



Provider Finder® 
HOMEPAGE
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Interface allows for easy 
user navigation and a
better member experience

Screenshots are for illustrative purposes only. Tile display will vary based on member benefits design. 
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Cost Estimate Search Results

View full cost 
breakout of the 
procedure

Did you know?
Cost Range for a 
Knee Replacement

Description of procedure or service

$18,879 – 
$46,153

Albuquerque, NM

Compare 
up to four 
search results



Behavioral Health 
Resources



Diagnostic assessment
Ongoing counseling
E-prescribing 
Ongoing medication management

Therapy Is With Licensed Providers
Psychologists
Psychiatrists
Professional counselors 
Marriage/family therapists 
Clinical social workers 
Alcohol/drug/addiction counselors

Behavioral 
Health
Virtual Visits
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Note: Behavioral health services are not available by telephone.

Mobile app

Online video

Secure messaging and 
complimentary assessments



MDLIVE, a separate company, operates and administers the virtual visit program  
and is solely responsible for its operations and that of its contractedproviders.

Call MDLIVE at 888-858-5074

Go to MDLIVE.com/bcbsnm

Text BCBSNM to 635-483

Download the MDLIVE app

• Speak with a health service  
specialist to confirm a virtual visit is  
right for your situation, or get other  
assistance

• If you need a visit you can speak  
with a doctor right away, or  
schedule a future appointment

• You can also call  Customer 
Service to  activate your account,  
schedule a visit, or if  you have 
questions or  need help.

Activate Your 
MDLIVE Account 
Today!
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DIGITAL MENTAL HEALTH 
powered by Learn to Live

• Available to employees and their family members 
13 years and older

• Programs in English and Spanish

• Personal coaching by phone, text or email

Online programs through Learn to Live at no 
added cost for:

• Stress, anxiety and worry
• Depression
• Social anxiety
• Insomnia
• Panic
• Substance use
• Resiliency

Get started with a mental health assessment:

• Log in to Blue Access for Members
SM

• Choose Wellness, then find 
Digital Mental Health



Wellness Resources
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May be included in other packages.
The Fitness Program is provided by Tivity Health Services, LLC, an independent contractor which administers the Prime® Network of fitness centers. The Prime Network is made 
up of independently-owned and managed fitness centers. Prime is a registered trademark of Tivity Health, Inc. Tivity Health is a trademark of Tivity Health, Inc. 

Portal Highlights
• Health Assessment
• Personalized “My Journey” member 

dashboard
• Digital self-management programs
• Trackers and tools
• “Explore” wellbeing resources
• Coaching program*
• Interactive symptom checker
• Health and wellness content
• Secured messaging
• Blue Points*SM

• Fitness Program
• Tracking for fitness, nutrition and 

device integration
• Personal wellness challenges
• Mobile app (AlwaysOn)
• Health and Wellness content

Member Wellness Portal

The portal includes recommended activities 
that make up your Personal Member Journey.

*Blue Points program rules are subject to change without prior notice. Member agrees to comply with all applicable federal, 
state and local laws, including making all disclosures and paying all taxes with respect to their receipt of any reward.

AlwaysOn is owned and operated by Onlife Health Inc. an independent company that has contracted with 
Blue Cross and Blue Shield of New Mexico to provide digital health management for members with coverage through 
BCBSNM. 
BCBSNM makes no endorsement, representations or warranties regarding third-party vendors and the products and services 
offered by them.
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Digital self-management programs 
on a range of wellbeing topics

Wellness Information, 
Right at Your Fingertips

Interactive
• Enhancing Your Physical Activity
• Managing Your Stress
• Improving Your Sleep
• Living With Diabetes
• Quitting Tobacco
• Staying Tobacco-Free
• Achieving Your Healthy Weight
• Maintaining Your Healthy Weight
• Nutrition for Better Health
• Improving Your Blood Pressure
• Financially Fit
• Improving Your Oral Health

Educational
• Managing Your Metabolic 

Syndrome
• Preventing Diabetes
• Healthy Bones and Joints
• Living With Asthma
• Living With Chronic Obstructive 

Pulmonary Disease 
• Living With Congestive Heart 

Failure
• Living With Coronary Artery 

Disease
• Improving Your Cholesterol
• Healthy Pregnancy
• Preventive Health: Reducing 

Your Risks





Provider Network Update

August 2024

Blue Cross and Blue Shield of  New Mexico, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an 
Independent Licensee of the Blue Cross and Blue Shield Association
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Blue Cross and Blue Shield of New Mexico (BCBSNM) 
Top Hospital Providers (visit www.bcbsnm.com/nmpsia for a complete listing)

BCBSNM PPO Network Hospital Providers

Artesia General Hospital Memorial Medical Center
Carlsbad Medical Center Mountain View Regional Hospital
Covenant Health Hobbs Nor Lea General Hospital
Eastern NM Medical Center PMG Santa Fe Medical Center
Lovelace Medical Center San Juan Regional Medical Center
Lovelace Regional Roswell St. Vincent
Lovelace Westside Three Crosses Regional Hospital

Lovelace Women’s
UNM Hospital

BCBSNM Blue Preferred NLP Network Hospital Providers

Artesia General Hospital Nor Lea General Hospital
Lovelace Medical Center PMG Santa Fe Medical Center
Lovelace Regional Roswell San Juan Regional Medical Center
Lovelace Westside St. Vincent
Lovelace Women’s UNM Hospital
Memorial Medical Center
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Summary of Provider Locations & Accepting New Patients Status 

BCBSNM PPO Network Locations

Total Unique Providers PCPs Behavioral Health

Providers 4370 4842

Locations 1133 1645

ANP

Providers 4163 4723

Locations 1111 1617

BCBSNM Blue Preferred Network Locations

Total Unique Providers PCPs Behavioral Health

Providers 3982 4630

Locations 1116 1457

ANP

Providers 3821 4559

Locations 1101 1434
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Acute Care Hospital 
PPO Locations
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Acute Care Hospital
Blue Preferred 
Locations
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Primary Care Providers
PPO Locations
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Primary Care Providers
Blue Preferred 
Locations



Questions

Thank you!
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