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Talkspace for Behavioral Health
Mind Your Mental Health with Messaging Therapy  
A new solution for emotional wellbeing

Mental health affects every aspect of our lives. When you feel good, you are more productive 
and happier, and you can handle life with more ease. When your mental health is out of 
balance, like when you are stressed or worried, it can keep you from doing and enjoying the 
important things in your life. Just like you take care of your body, you need to take care of your 
mind. Magellan makes it easy to do that with messaging therapy from Talkspace. 

What is messaging therapy? 
Messaging therapy enables you to find and 
communicate with a therapist anytime via your web 
browser or the Talkspace secure mobile app. No more 
having to wait months for an appointment or needing 
time off to visit a therapist in a busy office. With 
Talkspace, you can participate in therapy at a time and 
place that is convenient for you.

Talkspace therapists have a proven track record of 
using messaging therapy to help with a variety of 
conditions including anxiety, depression, substance 
abuse, panic and bipolar disorders, all of which can 
be debilitating if not treated. They can also help 
manage the unique challenges some people face, like 
being a single parent, a veteran or a member of the 
LGBT community. 

How it works 
With Talkspace there are no appointments. You 
can send your therapist a message whenever you 
need to, and they will engage with you daily, five 
days a week. With a network of over 2,000 trained, 
licensed therapists, Talkspace will connect you with a 
dedicated therapist based on your needs, preferences, 
therapist availability and expertise. You can contact 
your therapist through unlimited text, video and 
audio messages. 

What’s in it for you? 
For some people, traditional in-person therapy can 
be intimidating, difficult to arrange, time consuming 
and expensive. For others, a lack of appointment 
availability or coverage in remote areas may cause 
access difficulties.

With Talkspace you can: 
•	 Engage with a therapist the same day that help is 

needed, not weeks later.

•	 Get matched to a therapist based on your  
unique needs. 

•	 Develop a one-on-one relationship with the same 
therapist throughout your engagement.

•	 Live a happier, healthier life.

Getting started
•	 Go to www.talkspace.com/php to access  

the program.

•	 Enter information about yourself.

•	 Fill out the section about your history  
and preferences. 

•	 Select a therapist.

*Members on qualified High Deductible plans will be 
responsible for the cost of the services until they have 
met their deductible and co-insurance requirements. 
High Deductible members can go to talkspace.com to 
access the self-pay option.

“I absolutely love the ability to text, video 
message, or voice message whenever I need 
support. The growth I have been able to 
accomplish in less than a year is far more than I 
ever was able to get from visiting a therapist in 
person for years on end.”  
– Amanda, Talkspace User 


