
File a Claim Online 
Davisvision.com provides quick access 
to your vision benefits information. 
Find everything you need, from eye 
care professionals to claim forms and 
discounts online. 

Step 1:
Visit davisvision.com and click on “Member Log In” from the 
top navigation.

Step 2:
If you already have an account, enter your username and 
password. Otherwise, click the “Register new account” button.

Step 3:
Once signed in, a member menu and your information will be 
displayed. Click on the “Out-of-Network Claims” link in the 
member menu.

Step 4:
In the pop-up menu, click on “Submit a Claim”. Fill out the claim 
accordingly and submit electronically.

Submit a claim by mail: 
Repeat steps 1 through 2 and then click on “Access Benefits 
and Forms” in the member menu. Once on the “Access 
Benefits and Forms” page, click on “Out of Network Claim 
Form”. Print the form, fill it out and mail it in to the address 
located on the form. Should you need more assistance, please 
call customer service at 1 (800) 999-5431.

What else can I do in my member account?

Use your member account to easily locate an in-network eye care professional, view your benefits and 
eligibility, print your ID card, shop online retailers and more.
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