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New!

Dental Enhancements Across Blue Access for Members>M

We've made enhancements to BAM so members can easily find access to

care and understand their network coverage

New Improved Dental Provider Finder Tool

Improved search methods

Members can search for dental providers by ZIP code, or City and State using their curre
location from one search box. There’s no need to choose a search type before getting start
Enhanced provider details '
Members can see network status, distance, ratings and if providers are accepting ne

Improved Maps

Members can explore options nearby with a more interactive map.

Sort by Distance

Members can populate results by proximity, along with provider name, specialty or ge

Access to the Dental Wellness Center

Members can access a direct link to the Dental Wellness Center from the homepag

New Network Visibility Tool

Clearer network indicators

Members can see a green badge for in-network providers and a red badge for

out-of-network providers when viewing claims
Find explanations

Members can see and find explanations for why costs may be higher when they u

of network provider.
Provider Network Status
Members can spot and understand network statuses at a glance.
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New! Dental Claims Feature in Blue Access for Members*"

What’s new? We continue to work toward improving our members’ dental experience
The latest enhancement to BAM alerts members when they’'ve used an out-of- network dental provider

The new feature gives members a quick way to see their network coverage and helps them understand how choosing an
in-network provider can save them money.

* Once logged in and viewing their claim details, members will see a green button if their provider is in-network and a red
button if their provider is out-of-network. If the red badge is displayed, they’ll receive an explanation as to why that provider
costs more.

What a member sees if they used an in-network provider What the member sees if they used an out-of-network provider:

Provider Information

Provider Information David Scurria Dds

Ada Dentistry And Braces
Higher Cost for Out-of-Network Care
In-Network
When you use an out-of-network provider it

can end up costing you more. Choose an in-

network provider to save you money and
maximize your coverage.

New Mexico C Find In-Network Dentist 3 )
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Sign Up for Blue Access for Members™

@ BlueCross BlueShield Welcome  In wiividual & Family  Medicare Medicald ~ Employers  Producers Providers @es (P
< of New Mexico
Home  ShopPlans  For Members etHelp  AboutUs Q

llllllll

Wherever Life T

You

Date of Birth

Identification Number

fo Meet Life’s Changes =
‘ BlueCross BlueShield It every time in your life, like losing Medicaid
- of New Mexico [Fied. Find affordable plans

r
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*Message and data rates may apply.

Go to bcbsnm.com and click
on the log in tile.

Fill out your policy information
and set up your login
credentials

Online: Go to mybam.bcbsnm.com
to log into your account

OR

Get the App: text BCBSNMAPP to
33633* for a download link




Help at Your Fingertips i e

Language Assistance i Messages PPOv My Account v

¥ DASHBOARD
( ® DASHBOARD B CLAIMS + COVERAGE v € SPENDING @ FIND CARE ® WELLNESS

From Blue Access for MembersSM,
your secure member portal, you can:

Hello, John!

» Get copies of your ID card

See claims and Explanation of Benefits

Effective Date: 04/01/2023

Access spending summaries e

Search for a provider through Provider Finder®

Schedule a virtual visit 24/7 with Teledentistry.com

Engage in better overall health and wellness
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Screen images are for illustrative purposes only. -
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Dental ID Cards e

Accessibility Options:

 |ID cards will be mailed to members

« Download and print an ID card from our member portal, Blue Access for Members™
* Order a new ID card via our portal

« Utilize your digital ID card via our BCBSNM mobile application

Member ID Card

Medical Dental
" e | BlueCross o I wvestemeon | b -
@ lueross o Digital Member ID Card
s The image is of the member ID card and proof of insurance for
Identification Number: BlueCross BlueShield ~ Dental Services 1-800-367-6401 . . . .
+@ ofNew Mexica | DNoA Pl Nctwork 1800372 7565 any dental visit. Simply download or print the image
Group Number: 100000 ot D ntal Provider, Tle claims 1o the H H
SEe and show it to your provider.
PPO DENTE Provid . dnoaconnect.com
B B e Download the Blue Cross Blue Shield of New Mexico (BCBSNM) app
1 N ¢ to view on your mobile device.
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Screen images are for illustrative purposes only.
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Claims

From the Claims tab,
you can easily:

* View a summary of recent claims

« Search for claims by provider or claim number
« Select and download claim details

* View or print Explanation of Benefits

« Access claim FAQs
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Screen images are for illustrative purposes only.

From Your Dashboard

click on Claims
Bl B

¥ DASHBOARD B CLAIMS

-, BlueCross BlueShield
of New Mexico

®

& COVERAGE v

@ SPENDING

Espaniol Language Assistance MY ACCOUNT «

® WELLNESS

@ FIND CARE

If you receive a bill from a provider, contact us immediately. We will review the bill and contact the provider to find out why you were billed. You should never

get a bill from an in-network provider for covered services

Q Search for Claims

{D as of Apr 5, 2022

Dr. Nick's Dentistry

O

Claim Number
20ASDFASDF2

Visited on Apr 4, 2022

{D as of Apr 5, 2022

Dr. Ben Dentistry

Claim Number
2022AQZ5PD2602

Visited on Feb 26, 2022

Total Billed
$132.23

Total Billed
$132.23

—
=5 Filter

Select and Download Claims

35 Results

Member Tony) Soprano

You May Owe
$32.23

Explanation of Benefits (EOB) &]

Member Miguel P Shaw

You May Owe
$32.23

Explanation of Benefits (EOB) &

Blue Cross and Blue Shield of New Mexico, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association




JASE 3991 1 of2

Easy-to-Navigate EOBs B et -

PO
BELLEVILLE IL 622230060 e

Dental EOBs are color coded to be Forwarcing servics Requsstsd e

Qroup Name: INDIVIDUAL RIDER

member-friendly. | ome | VoHCD

Beneft Type: Dentsl

; o CLAIM INFORMATION
Color-coded categories Ol s i A
Claim &: 0020223632316545700000
ap =g Procecced Date: xTrrlrs]

Member’s Responsibility Provicar RIVCO LEASERVICE
Includes any applicable taxes. Dental services
are generally not subject to sales tax, as they Amount Bited

. . Oizcourts and Reductons
are considered essential healthcare. Serts Pan Remanzrity

For quections pleace oall the number on the back of your ID Card.  Fatent May Owe

Amount Billed: | service mmemstor
Total amount the provider billed for the Dearpton  Dates BMed  medusons Amout Remorsbiy Amomt  Amowt

! 1 D0150 e £0.00 0.00 50.00 S000 0.00
member's services e

D1330 s £0.00 000 50.00 000 0.00

Dental Plan Responsibility: Oral Hygiene esiuctions

The portion we paid to the Tals $oD0 oo sw0m  s0m s

memberls pI‘OVIdeI’ mmmn;uwum;ﬂ;summmmmmnsun

Notes about amounts under “FIENT BENEFITE APPLED” and

PD) :O-TI-MSSERVICEWAS RENDERED BY ADENTIST IN CUR PROVIDER NETWORK. THE MEMBER IS NOT RESPONSIBLE

- . g - CRANY CHARGEE IN EXCEES OF THE ALLOWED

m - THIS PROCEDURE HAS EEEN DENIED. IT IS NOT COVERED UNDER THE MEMBER'S DENTAL PLAN
Simplified terminology
Easy-to-understand terms are used consistently ""“‘“mj:w‘” ""L‘u':"m“mm"'“ o T.":"’m"’  Ioenmncas ::Ew::&"? mﬁxé‘m‘:%m
within the EOB and in other member AR ——, - o

communications. Current Dertal Tarminoiogy © American Dental Azzociation

Blue Cross and Blue Shield of New Mexico dental programs are administered by Dental Network of America, LLC, a separate company. Blue
Cross and Blue Shield of New Mexico is a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent
Licensee of the Blue Cross and Blue Shield Association

New Mexico
Public Schools
Insurance Not all EOBs are the same. The format and content of an EOB depends on your

Authority benefit plan and the services provided. Deductible and copayment amounts vary.




How to Find an In-Network Dentist

BlueCross BlueShield
e of New Mexico

Home Shop Plans For Members rescriprion Drugs Get Help About Us Search e
Go to bcbsnm.com

1 Member Information on Wildfires and Ruidose Flooding x

and log in or sign up for
Blue Access for Members, then
click on the Find Care tile

Welcome Individual & Family Medicare Medicaid v Employers Producers Providers

Notice for Blue Access for Members Data Incident X

>  Click on Dentists Welcome to Your
New Mexico
Coverage

3 CIICk On the Bluecare Dental PPOSM Find answers to some of our members' most common health insurance
I | n k questions.

Visit Help Center

4  Search by:

. . . Looking for Account Information? &
° >
Locatl O n - - Sign up for secure access to your account and find your
H coverage details, member ID card, claims and mare.
* Dentist Name

° De ntal Offl Ce N a me SPOTLIGHT  OQURNETWORK  JOIN QURTEAM  ARTICLES AND INSIGHTS ~ ABOUT US ‘* y:l:‘lficmsiﬂggls

» County Insurance




Dental Wellness Center:

Dental-focused
website with tools Bl st E———
and resources to Bl R e R e i e AT
help you keep on i B T
track with your

oral health Welcome to Your

Dental Wellness
Center

Find a Dentist Dental Health Information Ask a Dentist

Search our extensive dental network. Educate yourself on oral health and prepare Get answers to your questions about oral
for your next visit to the dentist. health care for you and your family.

Search here [2) Explore the Library Send Us a Question

., BlueCross BlueShield
of New Mexico

Interactive Web Tools

000600

Blue Cross and Blue Shield of New Mexico, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association

Find a Dentist
Dental Cost Advisor
Ask a Dentist
Dental Dictionary
Educational Videos
In the News

Mouth & Body Connection
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BCBSNM App

You can use the app to:

* View or email ID card information, or add it to Apple Wallet SHRHHAg

« Check dental claims status and see what you may owe PG

* Find in-network dentists " s0.00
* View deductible and remaining annual benefit

» Access the Dental Wellness Center Dental Anwal Lim

In-Network
LISA SMITH

spent / yearly limit remaining
$147.20/%$2,000 $1,852.80

All Dental Annual Limits

Text BCBSNMAPP to 33633 to download the app

Screen images are for illustrative purposes only.
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BlueCross BlueShield of New Mexico

BlueCare Dental PPO™

New Mexico Network
Unique Providers by County

' 1-10 Unique Providers
‘ 11-50 Unique Providers

50+ Unique Providers

Total Unique Providers: 1 ,1 40

Source: Network360® Analytics Suite (July 2026).

Blue Cross and Blue Shield of New Mexico, a Division of Health Care Service Corporation,
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association

Rio Arriba
(15)

Los Alamos

)
San Miguel
(12)

De Baca

(2)

+

Roosevelt
(6)
Lea
(22)
Eddy
(25)
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BlueCare Dental PPO™ Network
ADVANTAGE TO MEMBERS:

@ SAVINGS
» PPO dentists offer discounts of 35% to 50% for BlueCare Dental
members. You won’t be billed for costs exceeding the allowable
amount (except coinsurances and deductibles).

=\
1

=

CONVENIENCE
* You have access to one of the largest dental PPO networks in
the country.

I QUALITY
* You can take comfort knowing that our professional credentials
are verified for every PPO dentist.
. : PPO Dentist Non-PPO Dentist
A CEIIE 2 eI 0k Crown (D2740) Crown (D2740)

Billed Charge $1420.00 $1420.00

Allowable Amount $796.00 $1250.00

Dental Plan pays $398.00 $438.00

Member’s Responsibility* $398.00 $982.00
*Includes any applicable taxes. Dental services are generally not subject to sales tax, as they are considered Blt?l:‘lfiﬂifggls
essential healthcare. et 4 g Insurance
" ” g N 3 e Authority

The dollar amount shown is for illustrative purposes only. Check your benefit booklet for deductible, coinsurance and dollar maximums that apply.



BlueCare Dental Enhanced Benefit™

At-risk and high-risk members with diabetes,
heart disease or who are pregnant

After standard benefits are exhausted, members are
eligible for one of the following additional benefits:

* Routine cleaning
* Periodontal scaling and root planing
* Periodontal maintenance

We make it easy! No member action required;
no program enrollment requirement.

Eliminates financial barriers. Members do not have
to pay at time of service and seek reimbursement.
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BlueCross BlueShield
of New Mexico

Network Integration Service
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