New Mexico Public Schools Insurance
Authority (NMPSIA)
2022-2023 Prescription Benefit Overview

Who is CVS Caremark?
We manage the prescription drug benefits for NMPSIA. At CVS Caremark we provide quality pharmacy care that can
help save you time and money.
Comprehensive
pharmacy benefit
services
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Distinct focus
on complex specialty
medications
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Committed to improving
member care through better
coordination
with physicians

Community-based
health services
and support

Supporting members on their
path to better health
We provide you with:
•

Convenient choices

•

Savings opportunities

•

Online tools

•

Specialty care

Reminders

Secure
messaging

Pre-enrollment
support

Electronic
PAs

Savings
opportunities

Spend
tracking

Drug cost
and coverage

EMR
integration

Nurses

An integrated experience connecting members to their benefits and their providers
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54266

Doctors

Payors

Tools help members get what
they need, when they need it
Connections to care
•
•
•
•

Secure messaging
Connected glucose meters
MinuteClinic hold-my-place-in-line app
MinuteClinic video visits

Convenience, savings and ease of use
•
•
•
•

Mobile prescription pick up and pay
Two-way text
Scan to refill
Refill text reminders

Secure messaging

Mobile app

Secure email

1-on-1 CareTeam support where
and when patients need it

Manage refills,
set reminders

Track orders,
refill reminders

Benefit access and transparency
• Real-time benefits information through EHR
• Check drug cost and coverage
• Early registration at Caremark.com
to provide access before effective date
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Website
Condition education, registration, refills,
payments, account management
54266

Transform Diabetes
Care Program
Individualized member
support for better health
outcomes

A customized approach to diabetes
and comorbidity management
Individualized diabetes care
management experience
Advanced analytics help identify
and prioritize tailored interventions
using comprehensive member data

Comprehensive
clinical support
Members are covered across five clinical
areas that are designed to help improve
A1C

Monitoring blood glucose and blood
pressure

Convenient care delivery
and support
Actions delivered through multiple
channels including face-to-face
pharmacist and care team consultations
and all-remote support, including email,
texting and telephonic

Prescription claims
Medical claims

Lifestyle, nutrition and comorbidity
management

Lab results
Blood glucose (BG) levels
Blood pressure readings
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Guideline-driven screenings

CVS HealthHUB – MinuteClinic
(expanded services)
CVS Pharmacy
MinuteClinic – in store or virtually

Taking the right medication

Certified Diabetes Care Nurse*

Adherence to medication

Digital (app)

Using selfmonitoring
to support those
who need it most
Glucometers and blood pressure cuffs
can help some members – especially
those with comorbidities – prevent
serious complications and maintain
overall health.
All members have access to a
connected device at no cost.
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Alexis

Sarah

Darnell

DeShawn

Manages
diabetes without
a meter

Controlled
diabetes and
hypertension

Uncontrolled
diabetes and
hypertension

Does not have
hypertension

Advised by her
doctor to test her
blood sugar, but
is currently not
testing

Uncontrolled
diabetes,
without
hypertension
Benefits from
high-touch
testing

Advised by his
doctor to test his
blood sugar and
BP, but is currently
not testing

Glucose
monitoring
intervention

None

Formulary meter
(OneTouch Verio)

Cellular meter
(BioTel Care)

Cellular meter
(BioTel Care)

BP
monitoring
intervention

None

Connected BP
cuff

None

Connected BP cuff

Condition
status

Monitoring with state-of-the-art technology for
those that need added support
BioTel Care cellular-enabled blood glucose meter with 24/7 support and outreach for
members with abnormal glucose readings .

Cellular-enabled meter

Testing supplies

Coaching and 24/7 support

Near real-time data transmission
Over-the-air updates
Responsive color touchscreen
Personalized, interactive on-screen
messaging
Summary graphs and testing goals
Logs and support

Sent directly to member’s home
No cost to members
Available whenever they need them

Diabetes Care Team has access to cellular
blood glucose data
24/7 outreach on high and low readings and
based on blood glucose trends
Comprehensive coaching model
Onboarding support and customer care
Access for clinicians and family members
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Managing the highs and lows with a
formulary meter that provides personalized
guidance, insights and encouragement
OneTouch Verio Reflect meter

Testing supplies

• Access to free meter and
supplies*

• Convenient pickup at CVS retail
stores via home delivery or
through CVS Caremark Mail
Service Pharmacy

• Takes less blood to obtain
accurate readings
• Near real-time data
transmission
• Easy-to-read color display
with backlight

• Connectivity with CVS
Health Tracker app makes
it easy to share and
discuss results
with health care providers
• Sync data seamlessly to
the app to view patterns
identified in blood glucose
summaries

• Members can also obtain test
strips and lancets at a
participating pharmacy of their
choice
• We do the work – we’ll connect
with the member’s provider, obtain
the test strip Rx and order the
necessary testing supplies
• Optional no cost to members**
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CVS Specialty
and PrudentRx

NMPSIA Plan and
Members Benefit
with PrudentRx

Program awareness

Easy enrollment

Integrated process

Ongoing administration

Continued support

Members receive
welcome letter with tollfree to call for enrollment

PrudentRx
Advocate facilitates
enrollment and
updates copay
assistance and $0
OOP cost

Specialty Pharmacy
introduces program to new
members during
onboarding call and warm
transfers to PrudentRx

PrudentRx Advocates available
8am–8pm, Monday–Friday.
Spanish speaking advocates and
language line for questions

Digital capabilities help
ensure broad member
outreach as applicable

Continuous monitoring helps
ensure copay card utilization and
accurate claim billing

Members receive
proactive assistance
from PrudentRx with
copay card renewal
to avoid therapy
delays

Member receives call
from PrudentRx to finalize
enrollment
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Frequently Asked Questions
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Frequently Asked Questions

How do I enroll in a
pharmacy plan?

Do I have to use CVS
Pharmacy?
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Each medical plan offered by the NMPSIA includes a
pharmacy plan.

No. When it comes to how you fill your prescriptions you have
options. Chose from 68,000 network pharmacies, including
independent pharmacies, chains and 9,500 CVS Pharmacy locations.
It’s easy to find and visit your local pharmacy.
Mail order is also available.
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Frequently Asked Questions

•
Where can I get more
information on CVS
and overall
prescription drug
coverage?

Is my pharmacy in
network?
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The following link contains a number of useful videos,
including information on the prior authorization process,
comparing drug costs, the automatic refill process and
the suite of digital tools available to make managing your
prescription drugs easier:
https://www.youtube.com/channel/UCHmU9bB7BL6azoopCQ
Lt6tw/videos

You can confirm if your pharmacy is in network when using the
check drug cost tool on Caremark.com.
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Frequently Asked Questions

Do I have to use mail order in
order to receive a 90 day
supply of my maintenance
medication?

No. You may use any pharmacy that participates in 90 day
dispensing.

How do I contact a CVS
customer care
representative?

You may contact a CVS Caremark representative toll free at
877-787-0652 for additional assistance or by visiting
Caremark.com.
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Benefits at a Glance
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BCBS EPO Plan  Effective July 1, 2022
Heres what you need to know about how and where to fill prescriptions to ensure
they are covered under your plan starting July 1, 2022. Visit Caremark.com for
more up-to-date, personalized information about your plan.

Fill at any pharmacy in your plans network

Generic Medications

Cost for up to a 30 day
supply

Cost for a 31-90 day supply

Cost for up to a 90 day supply

$10 for one 30 day supply

$22 for a 31-90 day supply

$22 for one 90-day supply

30% ($30 min / $60 max)
for one 30 day supply

$60 for a 31-90 day supply

$60 for one 90-day supply

70% for one 30 day supply

70% for a 31-90 day supply

70% for one 90-day supply

Best option to help you save
money

Preferred Brand-Name
Medications
Best option when a generic
isnt available

Non-Preferred
Brand-Name
Medications
00001

Highest cost option
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Fill at CVS Caremark Mail
Service Pharmacy

Diabetic Supplies &
Medications

Generic & Preferred Diabetic Supplies, Insulin and Injectable Diabetic medications are covered
at $0 copay.
Log into Caremark.com or call us at 1-877-787-0652 for more details.

Specialty Medications*

Per 30 day supply of specialty medicines through CVS Specialty pharmacy:
Generic $55
Preferred Brand $80
Non-Preferred Brand $130

Maximum
Out-of-Pocket

$3,100 individual/$6,200 family (prescription only)

Please Note: When a generic is available, but the pharmacy dispenses the brand-name medication for any reason, you will pay the difference between the brand-name
medication and the generic plus the brand copayment.

* Your plan includes the PrudentRx program for certain eligible specialty medications exclusively dispensed by CVS Specialty. For these
medications, 30% coinsurance will apply. If you are enrolled in PrudentRx, your final out of pocket cost will be $0. If you opt out of
PrudentRx, you will be responsible for the 30% coinsurance. Note: only the amount you pay out of pocket will be reflected in your annual
deductible and/or maximum out-of-pocket.

22AS-SML-2021_SUM_RETAIL90_EPO_MOOP_SP-0522
22AS-SML-2020_SUM_NON-MCHOICE_SHELL-1020
106-53123B 102320
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Use this Plan to Fill Your Long-Term
Medications
And make the most of your new benefits
This plan offers you choice and savings when it comes to filling long-term prescriptions
(medications you take regularly such as asthma or high blood pressure medications).
Simply make a few changes to enjoy these savings.
CVS Caremark Mail Service Pharmacy:
· Enjoy convenient home delivery
· Receive your medications in private,
tamper-resistant and (when needed)
temperature-controlled packaging
· Talk to a pharmacist by phone
Well make the transition easier by transferring any
prescription youre currently filling by mail to CVS
Caremark Mail Service Pharmacy as long as you
have refills left.
Well send your medications to your location of choice.
· When you receive your member ID card, register at
Caremark.com and follow the instructions to
request a new 90-day prescription or refill an
existing prescription if one is available to you.
· Note: Prescriptions for some medications, including controlled
substances and compound medications, cannot be
transferred. If youre not sure if you are taking this type of
medication, please talk to your doctor.

To sign up for mail service for the first time, youll
need to transfer your prescriptions.
Dont worry, we make it easy.
· For pickup at CVS Pharmacy, visit
Caremark.com/MoveMyMeds
· For delivery by mail, visit
Caremark.com/RxDelivery

CVS Pharmacy:
· Pick up your medication at a time
that is convenient for you
· Enjoy same-day prescription
availability
· Talk with a pharmacist face-to-face
To pick up at CVS Pharmacy, choose
the option that works best for you.
After July 1, 2022, you can:
· Register or log into Caremark.com
to select a CVS Pharmacy location
for pick up
· Visit your local CVS Pharmacy and
talk to the pharmacist
· Call us using the number on your
member ID card, and well handle
the rest

For personalized support, visit
Caremark.com or call CVS Customer
Care at 1-877-787-0652.

BCBS High & Low Plan, Cigna High & Low Plan, Presbyterian High & Low Plan 
Effective July 1, 2022
Heres what you need to know about how and where to fill prescriptions to ensure
they are covered under your plan starting July 1, 2022. Visit Caremark.com for
more up-to-date, personalized information about your plan.

Fill at any pharmacy in your plans network

Generic Medications

Cost for up to a 30 day
supply

Cost for a 31-90 day supply

Cost for up to a 90 day supply

$10 for one 30 day supply

$22 for a 31-90 day supply

$22 for one 90-day supply

30% ($30 min / $60 max)
for one 30 day supply

$60 for a 31-90 day supply

$60 for one 90-day supply

70% for one 30 day supply

70% for a 31-90 day supply

70% for one 90-day supply

Best option to help you save
money

Preferred Brand-Name
Medications

00001

Best option when a generic
isnt available
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Fill at CVS Caremark Mail
Service Pharmacy

Non-Preferred
Brand-Name
Medications
Highest cost option

Diabetic Supplies &
Medications

Generic & Preferred Diabetic Supplies, Insulin and Injectable Diabetic medications are covered
at $0 copay.
Log into Caremark.com or call us at 1-877-787-0652 for more details.

Specialty Medications*

Per 30 day supply of specialty medicines through CVS Specialty pharmacy:
Generic $55
Preferred Brand $80
Non-Preferred Brand $130

Maximum
Out-of-Pocket

$3,000 individual / $6,000 family (prescription only)

Please Note: When a generic is available, but the pharmacy dispenses the brand-name medication for any reason, you will pay the difference between the brand-name
medication and the generic plus the brand copayment.

* Your plan includes the PrudentRx program for certain eligible specialty medications exclusively dispensed by CVS Specialty. For these
medications, 30% coinsurance will apply. If you are enrolled in PrudentRx, your final out of pocket cost will be $0. If you opt out of
PrudentRx, you will be responsible for the 30% coinsurance. Note: only the amount you pay out of pocket will be reflected in your annual
deductible and/or maximum out-of-pocket.

22AS-SML-2021_SUM_RETAIL90_3COLUMN_MOOP_SP-0522
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Use this Plan to Fill Your Long-Term
Medications
And make the most of your new benefits
This plan offers you choice and savings when it comes to filling long-term prescriptions
(medications you take regularly such as asthma or high blood pressure medications).
Simply make a few changes to enjoy these savings.
CVS Caremark Mail Service Pharmacy:
· Enjoy convenient home delivery
· Receive your medications in private,
tamper-resistant and (when needed)
temperature-controlled packaging
· Talk to a pharmacist by phone
Well make the transition easier by transferring any
prescription youre currently filling by mail to CVS
Caremark Mail Service Pharmacy as long as you
have refills left.
Well send your medications to your location of choice.
· When you receive your member ID card, register at
Caremark.com and follow the instructions to
request a new 90-day prescription or refill an
existing prescription if one is available to you.
· Note: Prescriptions for some medications, including controlled
substances and compound medications, cannot be
transferred. If youre not sure if you are taking this type of
medication, please talk to your doctor.

To sign up for mail service for the first time, youll
need to transfer your prescriptions.
Dont worry, we make it easy.
· For pickup at CVS Pharmacy, visit
Caremark.com/MoveMyMeds
· For delivery by mail, visit
Caremark.com/RxDelivery

CVS Pharmacy:
· Pick up your medication at a time
that is convenient for you
· Enjoy same-day prescription
availability
· Talk with a pharmacist face-to-face
To pick up at CVS Pharmacy, choose
the option that works best for you.
After July 1, 2022, you can:
· Register or log into Caremark.com
to select a CVS Pharmacy location
for pick up
· Visit your local CVS Pharmacy and
talk to the pharmacist
· Call us using the number on your
member ID card, and well handle
the rest

For personalized support, visit
Caremark.com or call CVS Customer
Care at 1-877-787-0652.

