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WHO WE ARE...
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. bihsitaldiai OVER 1,200
—= Qﬁn 'ﬁ}\ ',‘,‘lLi'n“ﬁ' " unique dentists in
] ] New Mexico and OVER
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Total Number of Providers Dental members 3y
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The LARGEST
DPPO Dental Network

300/0 = 50% in New Mexico and Nationwide BlueCross BlueShield
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Sign Up for Blue Access for Members*™

T M ey e o s e & Go to bcbsnm.com or download
ShopPlans  ForMembers  FindCare  PrescriptionDrugs  GetMelp  AboutUs Q th e BCBSNM App t O g et Sta rt e d

Motice for Blue Access for Members Data Incident b

Step 1of3
Please fill out your policy information

Wherever Life T
You

W

Online: Go to mybam.bcbsnm.com
to log in or create an account

[ MM £ DD Y

Identification Number

|

Your identification number 15 listed! on the left side of yaur 10 cand
balow your name.

OR

fo Meet Life’s Changes =
It every time in your life, like losing Medicaid

@ BlueCross BlueShield | : Eaids
£ of New Mexico fried. Find affordable plans

Get the App: text BCBSNMAPP to
33633* for a download link

Are you a Lagal Guardian?
O larma Legal Guardian
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*Message and data rates may apply.




Help at Your Fingertips i e

Language Assistance i Messages PPOv My Account v

¥ DASHBOARD
( ® DASHBOARD B CLAIMS + COVERAGE v € SPENDING @ FIND CARE ® WELLNESS

From Blue Access for MembersSM,
your secure member portal, you can:

Hello, John!

» Get copies of your ID card

See claims and Explanation of Benefits

Effective Date: 04/01/2023

Access spending summaries e

Search for a provider through Provider Finder®

Schedule a virtual visit 24/7 with Teledentistry.com

Engage in better overall health and wellness
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Screen images are for illustrative purposes only. -

Blue Cross and Blue Shield of New Mexico, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association



Dental ID Cards e

Accessibility Options:

* ID cards will be mailed to all members

« Download and print an ID card from our member portal, Blue Access for Members™
* Order a new ID card via our portal

« Utilize your digital ID card via our BCBSNM mobile application

Member ID Card

Medical Dental
" e | BlueCross o I wvestemeon | b P
G § BlueCross b Digital Member ID Card
AR e The image is of the member ID card and proof of insurance for
Identification Number: BlueCross BlueShield ~ Dental Services 1-800-367-6401 . . . . .
‘@ ofNew Mexica DN il Nitworc 1800 372 7565 any doctor or hospital visit. Simply download or print the image
Group Number: 100000 ot D ntal Provider, Tle claims 1o the H H
SEe and show it to your provider.
PPO DENTE Provid . dnoaconnect.com
B B e Download the Blue Cross Blue Shield of New Mexico (BCBSNM) app
X AN y to view on your mobile device.
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Screen images are for illustrative purposes only.

View and Download X

Blue Cross and Blue Shield of New Mexico, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association



Claims

From the Claims tab,
you can easily:

* View a summary of recent claims

« Search for claims by provider or claim number
« Select and download claim details

* View or print Explanation of Benefits

« Access claim FAQs
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Screen images are for illustrative purposes only.

From Your Dashboard

click on Claims
Bl B

¥ DASHBOARD B CLAIMS

-, BlueCross BlueShield
of New Mexico

®

& COVERAGE v

@ SPENDING

Espaniol Language Assistance MY ACCOUNT «

® WELLNESS

@ FIND CARE

If you receive a bill from a provider, contact us immediately. We will review the bill and contact the provider to find out why you were billed. You should never

get a bill from an in-network provider for covered services

Q Search for Claims

{D as of Apr 5, 2022

Dr. Nick's Dentistry

O

Claim Number
20ASDFASDF2

Visited on Apr 4, 2022

{D as of Apr 5, 2022

Dr. Ben Dentistry

Claim Number
2022AQZ5PD2602

Visited on Feb 26, 2022

Total Billed
$132.23

Total Billed
$132.23

—
=5 Filter

Select and Download Claims

35 Results

Member Tony) Soprano

You May Owe
$32.23

Explanation of Benefits (EOB) &]

Member Miguel P Shaw

You May Owe
$32.23

Explanation of Benefits (EOB) &

Blue Cross and Blue Shield of New Mexico, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association




JASE 3991 1 of2

Easy-to-Navigate EOBs B et -

PO
BELLEVILLE IL 622230060 e

Dental EOBs are color coded to be Forwarcing servics Requsstsd e

Qroup Name: INDIVIDUAL RIDER

member-friendly. | ome | VoHCD

Beneft Type: Dentsl

; o CLAIM INFORMATION
Color-coded categories Ol s i A
Claim &: 0020223632316545700000
ap =g Procecced Date: xTrrlrs]

Member’s Responsibility Provicar RIVCO LEASERVICE
Includes any applicable taxes. Dental services
are generally not subject to sales tax, as they Amount Bited

. . Oizcourts and Reductons
are considered essential healthcare. Serts Pan Remanzrity

For quections pleace oall the number on the back of your ID Card.  Fatent May Owe

Amount Billed: | service mmemstor
Total amount the provider billed for the Dearpton  Dates BMed  medusons Amout Remorsbiy Amomt  Amowt

! 1 D0150 e £0.00 0.00 50.00 S000 0.00
member's services e

D1330 s £0.00 000 50.00 000 0.00

Dental Plan Responsibility: Oral Hygiene esiuctions

The portion we paid to the Tals $oD0 oo sw0m  s0m s

memberls pI‘OVIdeI’ mmmn;uwum;ﬂ;summmmmmnsun

Notes about amounts under “FIENT BENEFITE APPLED” and

PD) :O-TI-MSSERVICEWAS RENDERED BY ADENTIST IN CUR PROVIDER NETWORK. THE MEMBER IS NOT RESPONSIBLE

- . g - CRANY CHARGEE IN EXCEES OF THE ALLOWED

m - THIS PROCEDURE HAS EEEN DENIED. IT IS NOT COVERED UNDER THE MEMBER'S DENTAL PLAN
Simplified terminology
Easy-to-understand terms are used consistently ""“‘“mj:w‘” ""L‘u':"m“mm"'“ o T.":"’m"’  Ioenmncas ::Ew::&"? mﬁxé‘m‘:%m
within the EOB and in other member AR ——, - o

communications. Current Dertal Tarminoiogy © American Dental Azzociation

Blue Cross and Blue Shield of New Mexico dental programs are administered by Dental Network of America, LLC, a separate company. Blue
Cross and Blue Shield of New Mexico is a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent
Licensee of the Blue Cross and Blue Shield Association

New Mexico
Public Schools
Insurance Not all EOBs are the same. The format and content of an EOB depends on your

Authority benefit plan and the services provided. Deductible and copayment amounts vary.




How to Find an In-Network Dentist

BlueCross BlueShield
e of New Mexico

Home Shop Plans For Members rescriprion Drugs Get Help About Us Search e
Go to bcbsil.com

1 Member Information on Wildfires and Ruidose Flooding x

and log in or sign up for
Blue Access for Members, then
click on the Find Care tile

Welcome Individual & Family Medicare Medicaid v Employers Producers Providers

Notice for Blue Access for Members Data Incident X

>  Click on Dentists Welcome to Your
New Mexico
Coverage

3 CIICk On the Bluecare Dental PPOSM Find answers to some of our members' most common health insurance
I | n k questions.

Visit Help Center

4  Search by:

. . . Looking for Account Information? &
° >
Locatl O n - - Sign up for secure access to your account and find your
H coverage details, member ID card, claims and mare.
* Dentist Name

° De ntal Offl Ce N a me SPOTLIGHT  OQURNETWORK  JOIN QURTEAM  ARTICLES AND INSIGHTS ~ ABOUT US ‘* y:l:‘lficmsiﬂggls

» County Insurance




Dental Wellness Center:

Dental-focused
website with tools
and resources to
help you keep on
track with your
oral health

l—‘___—_-; ---i —
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BlueCross BlueShield
61')% @ of New Mexico

#A | Dental Health Information > | Accessing Dental Care ~ | Using Your Dental Plan ~ | Mouth-body Connection | Find a Dentist
gt ' |
- 4
S

Welcome to Your
Dental Wellness
Center

Find a Dentist

Search our extensive dental network.

Search here [2)

Iz

Dental Health Information

Educate yourself on oral health and prepare
for your next visit to the dentist.

Explore the Library

Dental Wellness Center DWC,

Ask a Dentist

Get answers to your questions about oral
health care for you and your family.

Send Us a Question

., BlueCross BlueShield
of New Mexico

Interactive Web Tools

Find a Dentist
Dental Cost Advisor
Ask a Dentist
Dental Dictionary
Educational Videos
In the News

Mouth & Body Connection

000600

Blue Cross and Blue Shield of New Mexico, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association




BCBSNM App

You can use the app to:

Spending

* View or email ID card information, or add it to Apple Wallet

Dental Deductible

« Check dental claims status and see what you may owe oy
spent / yearly limit remaining
* Find in-network dentists i

Individual Dental Deductible

View deductible and remaining annual benefit

Access the Dental Wellness Center Dental Annual Limit

In-Network
LISA SMITH

spent / yearly limit remaining
$147.20/ %2,000 $1,852.80

All Dental Annual Limits

Text BCBSNMAPP to 33633 to download the app
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Screen images are for illustrative purposes only.

Blue Cross and Blue Shield of New Mexico, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association



BlueCross BlueShield of New Mexico . mw
T (17)

BlueCare Dental PPO™

New Mexico Network p

Unique Providers by County -

(2)

(10)
Torrance
(1)
' 1-10 Unique Providers De(ﬁs?ca
Catron Socorro Roosevelt
‘ 11-50 Unique Providers (2) (4) (5)
50+ Unique Providers
(23)

l (0]=1(0)
(30)

Lea
(26)

Total Unique Providers: 1,135

Source: Network360® Analytics Suite (July 2025).

Blue Cross and Blue Shield of New Mexico, a Division of Health Care Service Corporation,
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association
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BlueCare Dental PPO™ Network
ADVANTAGE TO MEMBERS:

@ SAVINGS
» PPO dentists offer discounts of 35% to 50% for BlueCare Dental
members. You won’t be billed for costs exceeding the allowable
amount (except coinsurances and deductibles).

=\
1

=

CONVENIENCE
* You have access to one of the largest dental PPO networks in
the country.

I QUALITY
* You can take comfort knowing that our professional credentials
are verified for every PPO dentist.
. : PPO Dentist Non-PPO Dentist
A CEIIE 2 eI 0k Crown (D2740) Crown (D2740)

Billed Charge $1420.00 $1420.00

Allowable Amount $796.00 $796.00

Dental Plan pays 50% $398.00 $398.00

Member’s Responsibility* $398.00 $1,022.00
*Includes any applicable taxes. Dental services are generally not subject to sales tax, as they are considered Blt?l:‘lfiﬂifggls
essential healthcare. et 4 g Insurance
" ” g N 3 e Authority

The dollar amount shown is for illustrative purposes only. Check your benefit booklet for deductible, coinsurance and dollar maximums that apply.



BlueCare Dental Enhanced Benefit™

At-risk and high-risk members with diabetes,
heart disease or who are pregnant

After standard benefits are exhausted, members are
eligible for one of the following additional benefits:

* Routine cleaning
* Periodontal scaling and root planing
* Periodontal maintenance

We make it easy! No member action required;
no program enrollment requirement.

Eliminates financial barriers. Members do not have
to pay at time of service and seek reimbursement.

Program can be tailored to include additional healthﬂ
conditions and covered services.

New Mexico
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Virtual Dental Visits 24/7 T e

Virtual dental visits powered by Teledentistry.com are included as part of our BlueCare DentalsM PPO network

Did you know?

Many people suffering from dental pain end up in an emergency room because they don’'t know what else to do, when they have a concern and can'’t
get to their regular dentist. Virtual visits give you an option to have your urgent issue evaluated in 10-15 minutes.*

Website or Mobile App What can a virtual dentist do for you?

« Click on the link on Provider Finder BlueCare Dental®* PPO search page » Provide access to a dentist 24/7 when your regular dentist

« Complete the registration form is not an option, like after hours or when traveling.

» Consult via video conference without leaving your home,
workplace or while traveling.

4BCBSTX w!| ¥ 5:26 PM 79%
@ c4go2dental.com

» Address tooth pain due to things like cavities, gum disease

. (55) BlueCross Blueshield DENTISTRY:
e M | |
Find a PPO Dentist within the Embrgency dentist or impacted wisdom teeth.
United States Virtual Visi . . . . .
R Poverty oD « Prescribe medications** as necessary to offer relief of pain
arct y Save arches B
Search by Dentist Name . . or diSCOmfort
Search by Location
Search by County You can get 24/7 virtual dental care through TeleDentistry.com

- Virtual Visits when your dentist is not available. .
Search by Center Name W Connect to a dentist now:

Call 24/7 at (866) 256-2054 to start your virtual

If you h tdental d visit [ Frstname |
YO Ve B YO 210 Use TeleDentistry.com - Virtual Visits when you I e I e h o n e
ungJ Vst a dentist, you may be eligioic omgg, X
| online-virtual dental visit. Contact Teledentistry.com ' ox = :avmg 2 dema; mncer::": dogothave a dentet l tastNama ‘
N . . .
teiiare R —— Call 1-866-256-2054 to schedule a virtual visit
Need to consult a dentist without leaving home, or while I B ‘
traveling
Find a Dentist outsSide ot tie United States 9
© Want to book an appointment with a dentist ‘

Teledentistry may be included in your existing dental coverage
and may count as one oral examination under your plan *

Or Call 24/7 at (866) 256-2054

Go2Dental and Teledentistyy.com are independent companies contracted to provide
on s on behalf of Dental LLC, th rof

New Mexico
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* Average times from Teledentistry.com **No opioids or narcotics Authority

To register, you will need your ID number on the back your ID card OR you can call Customer Service. Images are for illustrative purposes only.

Blue Cross and Blue Shield of New Mexico, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association
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