
2026 Administration Training
Mastering Employee Benefits Administration

Created 1986 - Statutes 22-29-2 and 22-29-4

https://nmpsia.com/


Important Employer Responsibilities
Successful Employee Benefits Enrollment
Instructions for Effective Monthly Bill Reconciliation and Payment
Reminder of Annual Benefits Administration Events
Appendices

Today’s Objectives
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NMPSIA Role 

• Serve the Participating Employers
• Support Employers, Employees, and Students 

• Manage the Benefits and Risk Programs
• Procure Benefits and Risk Program Services and Administrators
• Set Rules, Administrative Practices, and Procedures
• Manage Program Benefits/Coverages and Rate Projections
• Monitor Trends and Propose Adjustments to Maintain Fiduciary Responsibilities

• Support in Navigating Claims Issues 
• Complete Release of Health Information Form
• https://nmpsia.com/auth-release-health-info.html

3

mailto:https://nmpsia.com/auth-release-health-info.html
mailto:https://nmpsia.com/auth-release-health-info.html
mailto:https://nmpsia.com/auth-release-health-info.html
mailto:https://nmpsia.com/auth-release-health-info.html
mailto:https://nmpsia.com/auth-release-health-info.html
mailto:https://nmpsia.com/auth-release-health-info.html
mailto:https://nmpsia.com/auth-release-health-info.html
mailto:https://nmpsia.com/auth-release-health-info.html


EASI Role

• Employee Benefits Administration
• Enrollment
• Eligibility
• Premium Billing
• Premium Collection 

• Enforce NMPSIA Rules of Enrollment and 
Administrative Practices

4



Employer Role
• Know the Rules of Enrollment

• 6.50.1-18 NMAC
• Annual Program Guide (Pages 8-17)

• Visit & Utilize NMPSIA.COM
• Use NMPSIA Online Benefits System via Employer Login
• Review Employers Tab Available Tutorials & Trainings
• Basic Knowledge of all Benefit Plans and Plan Designs

• Side-by-Side Medical Plan Comparison Chart
• Annual Program Guide

• Provide “Complete” and “Timely” Enrollment Data
• Reconcile Monthly Billing Statement
• Pay on Time and Pay as Billed
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Employer Role

• Support your employees
• Be accessible to your employees
• Share your knowledge and resources

• Know where to locate employee/employer 
resources on NMPSIA.COM

• Tap into your resources:
• EASI Account Representative
• NMPSIA Benefits Team
• Reach out to other participating employers

• Share best practices
6
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Understanding the NMPSIA 
Employee Benefits Program 
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HIPAA Privacy & Security

NMPSIA Benefits Information - Share or Don’t Share?
Personal Health Information (PHI) or Personal Identifiable Information (PII)  
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Enrollment Process
Employer Responsibility*

Regular vs. Variable
Hour Employee

As the employer you are responsible for 
identifying regular employees vs. 

variable hour employees

If the employer has determined a long-term 
substitute or permanent substitute job title meets 

the employer’s definition of a benefits eligible 
employee the job title reported on enrollment  

and/or claim forms should not include
the job title as “substitute”. 

Variable Hour Employee
An employee is a variable hour employee if he/she is 
not on contract and one or more of the following apply:

• Job classification is substitute teacher or substitute 
employee

• Non-contracted employee (a sub voucher or timesheet is 
used)

• Hired to serve in a non-benefit eligible position
• No guaranteed set work hours; fluctuating hours
• No fixed working pattern
• Work is limited to a certain period of time
• Work is seasonal or temporary 
• On call, as needed

• As the employer, you determine which of your employees meet 
the variable hour definition and when they become eligible to be 
offered medical coverage ONLY, and NO Basic Life.

• You need to ensure you identify these variable hour employees 
properly when setting them up in the Online Enrollment system or 
when completing the employer section of the enrollment forms. 
This includes the “date eligible for benefits” section. 

* Employer contractors are not allowed to request or process benefits enrollment. 
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Enrollment Process
Employer Steps to Follow

*Employer may have passed a part-time employee resolution, 
approved by the NMPSIA Board, that allows employees to enroll in 
other lines of coverage if working fewer than 20 hours/week but at 
least 15 hours/week.
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Enrollment Process
Employer Responsibility*

Employer* 
Enrolls Benefits 

Eligible 
Employee for 
Basic Life via 

Online System**
(Enrollment mandated 

by the Life Policy)

Date of Hire 
Triggers 

Timeline for 
Benefits Eligible 

Employee to 
Enroll in Other 

Lines of 
Coverage

Employee 
Enrolls*** in 

Other Lines of 
Coverage and 

Provides 
Supportive 

Documentation 
Timely

Employer 
validates receipt 
of enrollment and 
Approves/Rejects 

the Online** 
Enrollment****

* Employer contractors are not allowed to request or process benefits enrollment. 
** NMPSIA Online Benefits System
*** NMPSIA Online Enrollment Required.
**** The employer must follow-up timely (within 3-4 business days) to Approve or Reject the transaction. 

EASI will notify the employer of pending Online transactions that must be
addressed before the next month’s billing statement.
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Enrollment Process
Employer Steps to Follow

* Employee must enroll Online

Welcome to the Employee 
Benefits Department

Let’s get enrolled!

1. You only have 31 days from date of hire to enroll in 
benefits. 

2. What effective date would you like to start? The 
soonest date means a double payroll deduction 
because premiums are collected 1 month in 
advance; for the next possible effective date, we can 
run payroll deductions through our normal pay 
cycles.  

3. “Enroll” means you must complete, digitally sign, 
and submit requested enrollment* and upload 
required supportive documentation via the NMPSIA 
Employee Online Benefit System.

 a. Employee will receive a Confirmation Notice 
via USPS mail that the enrollment was received 
along with any supportive documents you 
provided to complete the enrollment. 
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Enrollment Process
Employer Steps to Follow

Received new hire benefits enrollment paperwork.  
Step 1 - Data stamp “Received” on all forms and documents provided by the employee 
and/or keep all email communications to prove date received by the employer. 

Before completing Employer Certification/Attestation: 
Step 2 - Check all required fields are complete on the form and review any supportive documents.

Step 3 - Employer Certification/Attestation: Confirm Date of Hire, Base Annual Salary, # of Hours 
Worked Weekly, Job Title, Benefits Employee Signature and Date.

Step 4 - Submit to EASI by entering the request into the Online System before 
coverage effective date.

Step 5 - Download the Confirmation Notice to ensure employee is approved by EASI 
and no further documentation is needed. 
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Enrollment Process
Employer Steps to Follow

Time to process payroll deductions!

1. Did EASI honor the employee request? 
2. Check Online Inquiry or Confirmation Notice.
3. Check “Premium” tab in Inquiry to verify the 

premium that will be on the next bill. 
4. Confirm the requested effective date to collect 

single month or double month premium.  

I will need to pend this enrollment 
to make sure payroll deductions 
match the next month’s bill for 

monthly bill reconciliation.  
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Enrollment Process
Supportive Documentation

• Supportive documents are required to prove 
dependency to the employee for all 
dependent enrollment; proof of birth, 
marriage certificate, domestic partner 
affidavit, proof of other insurance coverage 
for an excluded dependent; SSN or ITIN*

• Supportive documents are required  to 
remove ineligible dependents; divorce 
decree, termination of domestic partner 
affidavit

• This documentation must be received timely 
and prior to the requested effective date; 
otherwise enrollment will be delayed or 
premium refund will not apply

*Process for out of country families (Copy of passport, visa and application for SSN or ITIN required for all dependents)
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Enrollment Process
Supportive Documentation

• A new hire is granted 61 days from the day other lines of coverage go into effect to provide the 
appropriate supportive documentation proving that dependents are eligible for NMPSIA coverage.  

• For changes in status an employee is granted 61 days from the qualifying event to provide the 
appropriate supportive documentation. 

• The effective date of coverage for dependents will go into effect on the first day of the month following 
the day the employee turns in the appropriate supportive documentation to the employer's benefits 
office or uploads the documents via the Online Enrollment system (provided the employee applies 
timely and meets the 61-day timeline for supportive documentation). The effective date of coverage 
for dependents will not be made retroactive to the employee’s effective date of coverage.

• There are exceptions for newborns and adopted children who are enrolled timely. (Refer to page 13 
of the 2025 Program Guide)
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Online Enrollment Employer and Employee

https://nmpsiaonline.nmpsia.com/
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Online Enrollment Employer and Employee
Transaction Processing

https://nmpsiaonline.nmpsia.com/
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Weekly Eligibility Reporting

* If complete information or documents are not provided, no eligibility will be sent to the carriers. 
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Enrollment Process Reminders
Employer Responsibility*

• Enrollment for Return-to-Work Retirees
• The NMRHCA requires retirees who return to work, to cancel NMRHCA medical coverage

 and enroll in their employer’s group medical plan if employed in a benefits eligible position.
Return to work retirees should contact the NMRHCA for guidance about this NMRHCA Rule and to determine which 
benefits should be cancelled and added under the NMPSIA Group Plan.

• Employees Transitioning Benefits from another NMPSIA participating Employer to your Employer
• Work with your EASI Representative to coordinate when benefits end at the former employer and 

when benefits will begin with your employer.
• NMPSIA Reporting Requirements

• If the employee fails to timely report a change in status to their participating 
employer that results in cancellation of coverage, NMPSIA will collect any 
claim overpayments incurred directly from the employee (Example: Late 
reporting of an ineligible dependent)

• If the participating employer fails to timely report a change in status that was 
turned in timely by the employee or fails to report any change, NMPSIA will 
address any losses with the participating employer

• It is important to report any discrepancies to EASI immediately to avoid 
these consequences and receive guidance through these occurrences

* Employer contractors are not allowed to request or process benefits enrollment. 
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Enrollment Process
Late Reporting Events and Consequences

• Delayed effective 
dates, eligibility, 

and/or benefit access 
• Claims may be denied
• Employee or spouse 

may become subject 
to EOI (approval is not 

guaranteed)

When Enrollments, 
Qualifying Events, 

Changes, 
or Supportive 

Documentation, are 
reported untimely…

• Employer contributes 
to benefit premiums 

for inactive employees 
or ineligible 
dependents

• Employee or ineligible 
dependent may not be 

eligible for COBRA

When Terminations 
and/or Ineligible 
Dependents are 

reported untimely…

Failure to report 
timely poses 

serious liability for 
the Employer and 

harms the 
Employee, 

Dependents, and 
Beneficiaries!

Claim overpayments that are not 
eligible for retraction, may be 
collected from the Employee when 
the employee is late in reporting. 

The Employer may be liable for 
losses in cases where the 
Employer is late in reporting.

Employer and Employee will not 
be refunded premium for 
retroactive termination dates for 
the ineligible employee or 
dependent.

NMPSIA makes this determination 
and will handle accordingly.
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Late Reporting Events and Consequences (Continued)

Late Report – Basic Life Enrollment
Hypothetical Event:

• Five (5) employees are hired. Contracts are 
executed December 5, 2025 and first day to 
report to work is January 5, 2026.

• Employer fails to enroll basic life (within the 
15-day reporting requirement) then enrolls 
via paper enrollment on February 27, 2026, 
retroactively to February 1, 2026. Premiums 
are paid March 10, 2026.

• These Employees die unexpectedly before 
March 1, 2026.

Employer Consequences

• Employer offers a $50,000 basic life plan.

• Life claims are denied by the Life carrier for 
untimely enrollment and receipt of premium.

• Employer must pay out a total of $250,000 
($50,000 x 5) to beneficiaries.

Late Report – Qualifying Event: Divorce
Hypothetical Event:

• Joe enrolled in self & spouse medical, dental, vision,  
and life. Years pass, the employee divorces in 2023 
and does not report the divorce to the Employer.

• A year later the Employer learns of the divorce and 
fails to report it to EASI.

• Six months after learning of the divorce the 
Employer receives a copy of a marriage certificate 
from Joe to add a new spouse. The Employer 
contacts EASI for next steps.

• Enrollment and claims are collected by EASI and 
findings reported to NMPSIA for review. 

Consequences

Employer: No premium refund back to April 2023.
Employee: No premium refund back to April 2023 and is 
responsible to reimburse NMPSIA for $450,000 of claims 
incurred by the ex-spouse after the divorce. 
Ex-Spouse: Eligibility for ex-spouse is cancelled back to 
March 31, 2023 and is not eligible for COBRA.

Everyone involved loses. 

Late Report – Termination
Hypothetical Event:

• In spring, employees are not rehired for the 
next school year. Employees’ last day is May 
31, 2026. Employer collects premiums to 
cover insurance to September 30, 2026. 

• Employer fails to report the terminations. 
Employer is paying the monthly Benefits 
premium invoice as billed. 

• The monthly Benefits premium invoice is 
finally reconciled in March 2027.

Employer Consequences

• No premium refund from November 1, 2026 
to March 31, 2027 for not reconciling the bill. 

• Eligibility and payment has continued and 
may be considered a “gift” to a former 
employee. 

• Liable for all claim payments for services 
received during this time. 
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Enrollment Process
Leave of Absence Management

Employer Responsibility*

Employer Reports Upon Notification (“Report Leave Of Absence (LOA)” via Online)
• Approved leave effective and end date
• Change in return-to-work date
• Return-to-work date
• Advise employees to file for any applicable Standard benefits if the leave is for the employee’s own health reasons - 

Long Term Disability (LTD), Accelerated Benefit (AB), Specified Disease Benefit (SDB), Life Waiver Of Premium 
(LWOP)

• If the employee cancels any line of coverage voluntarily during LOA, they have 31 days from the return-to-work date 
to add only the lines of coverage that were cancelled

EASI
• Records LOA status and monitors the expected return-to-work date or NMPSIA allowed 12-month enrollment period 

on the NMPSIA Active Group Plan
• Once the 12-month enrollment period has been exhausted, COBRA will be offered for any medical, dental and vision 

coverage that will end 

* Employer contractors are not allowed to request or process benefits enrollment. 
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Sample Bills and Salary & Hours File

October Sample Bill (Opportunity to reconcile October Bill)
• Available September 1st includes:

• New hire enrollment • New premium rates • All “complete” enrollment processed by 5 p.m. August 30th  

January Sample Bill (Advise employees what to expect in December paychecks)
• Available November 16th includes:

• Open and Switch Enrollment • Premium changes for salary updates that affect Long Term Disability (LTD) and 
Additional Life (ADL) enrollment • Premium changes for age that affect ADL enrollment • All “complete” 
enrollment processed by 5 p.m. October 30th.

Salary & Hours File (Salary Workbook)
• Available October 1st 
• Due back by October 30th

• Report 2026-2027 salary* • Report hours worked per week • Report personal email address 

*Do not prorate base annual salary for employees starting late during the year. Report base annual salary for the primary position: no stipends 
or increments. For employees that work less than full-time or < 1 FTE, report a base annual salary for the position based on the FTE level. 

ONLY decreases are reported immediately during the year. 
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Monthly Premium Billing

• Data processing through 5 p.m. on the last business day of the 
month for all “complete” transactions 

• Bills are created and made available Online on the 1st day of 
the month

• Last page of the PDF format provides:
• Electronic payment information for ACH and Wire Transfer
• NMPSIA Benefits bank account information 
• Accounts Receivable Balances
• Late and Not Paid as Billed penalty details
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Monthly Billing Reconcilation

Employer is responsible to reconcile billing and premiums collected, each month. 
Due diligence is required for timely reporting and verification of:

1. “Complete” enrollment/change requests
2. Providing supportive documentation
3. Respond to EASI email requests
4. Check Confirmation notices
5. Approve valid and complete Online transactions
6. Confirm accurate premium collection and payment (Reminder: Do not to collect benefit 
premiums from the employee until confirming what Erisa has approved)

Consequences of not reconciling monthly:
• No refund of premiums for late reporting of terminated employees or ineligible 

dependents 
• Remember employers pay the majority of the premiums

• NMPSIA pays claims for ineligible members which may require collection measures 
from the employee or employer for claim overpayments 

• These claim overpayments contribute to premium increases the following year
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Timely Monthly Bill Payment
Employer is Required to Pay as Billed

• Payment is due and needs to arrive to the NMPSIA bank on the 10th of the month, and 
Employers can pay as early as the 1st day of the month (highly recommended). 
• Initiating payment when the bill is first available assures timely payment.
• Paying via Wire Transfer prior to your bank’s cut-off time is the preferred method of payment to 

ensure your payment arrives to the NMPSIA bank timely.
• ACH payment must be initiated and approved/confirmed before it is sent and may take up to 3-4 days to 

complete. Weekends and bank holidays may also slow the ACH process.

• Payment is recorded on the date paid and can be confirmed via Online System
• Late Payment and Not Paid As Billed penalties are assessed at 1.5% of the Grand Total Due with a 

minimum Not Paid as Billed penalty of $500 (Penalties apply to overpayments and underpayments; if 
you pay late you will also be assessed a Not Paid as Billed penalty).

• NMPSIA may consider approving one penalty waiver within a rolling 12-month period but requires a 
school administrator (not a billing contractor) to file a written appeal to the NMPSIA Deputy Director.

• NMPSIA will provide a written response and copy to the school superintendent, governing board, or head 
school administrator.

• If you incur a 2nd penalty within the same rolling 12-month period, you will need to file a formal written appeal 
for a penalty waiver to the NMPSIA Board of Directors and send it to the Deputy Director. The Board will 
consider this appeal at the next available Board meeting.
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Employer Governing Board Member Coverage

Employer
Governing
Board 
Member 
Coverage
Offering
 
Appointments 
during the 
year will be 
Effective 
January 1st

Actively serving governing board members of the participating employer are eligible to enroll in 
the NMPSIA benefit plans (except for Basic life and Long-Term Disability coverage) offered at the 
entity they represent. Board members have 31 days from being sworn in or appointed to office to 
apply for benefits. The Additional life insurance amount available is equal to the Basic life 
insurance amount offered to the employees at the entity.  These board members pay 100% of the 
monthly premium (employer does not contribute premium). 

• Employer Responsibility
• Offer benefits to eligible employer board members • Report service terms • Offer Open and Switch 

Enrollment 
• Board Member Responsibility

• Apply for benefits timely by turning in the Board Member Application and any supportive 
documentation directly to EASI • Pay premium timely to EASI (by check or bank draft) • Report 
qualifying events directly to EASI • Notify EASI of any contact information changes or changes to 
enrollment

• EASI Responsibility
• Enroll actively serving board members • Monitor service term • Premium billing and collection • Offer 

Open and Switch enrollment • COBRA administration when the term expires
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Annual Open and Switch Enrollment

Effective January 1st 
(Notify employees in advance, this affects the employee’s December payroll deductions)

Occurs on October 1st through October 30th 
(Enrollment window closes October 30th for Sample Bill purposes. After October 30th, enrollments will be 
honored ONLY if the Employer accepts the enrollment and forwards to EASI no later than December 31st)

Open Enrollment
(Add benefits and/or eligible dependents)
• Medical • Dental • Vision
• Not intended for adding LTD or to add /increase Additional Life (allowed only via Evidence Of Insurability at 

anytime during the year. Employees do not need to wait until Open Enrollment to apply for these coverages, 
increase Additional Life or adding spouse life)

Switch Enrollment 
• Switch medical or dental carriers and/or High or Low Option Plans



Appendix

ACA Reporting
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Annual ACA Reporting

All Affordable Care Act (ACA) is the full responsibility of the Employer
• All NMPSIA participating employers MUST submit timely reports to the Internal 

Revenue Service (IRS) and the respective ACA forms to employees as required annually. 

EASI Provides
• Enrollment information to the employer as a tool to assist in compiling information to fulfill the 

employer reporting responsibilities and requirements of the IRS. 
• EASI can only provide information about employees that have enrollment data in the benefits 

enrollment system. Employers will have employees that EASI is not aware of (employees the employer 
never enrolled or employees that declined all coverage). This is one reason why this employee data is 
incomplete.

• Be advised that regulations cite compliance with Affordable Care Act reporting requirements as the 
employer’s responsibility. While enrollment information is being made available to employers, the 
employer is ultimately responsible for the accuracy and timeliness of information provided to 
employees and information submitted to the IRS.
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Annual ACA Reporting

2026 Data File 
• Draft Report Tentatively Scheduled Availability December 2, 2026
• Final Report Tentatively Scheduled Availability January 4, 2027
• The file includes identifiers for COBRA and Board Member participants
• Employers encouraged to work with software providers to enhance ACA reporting tools to meet  

reporting needs
• Employers should review the data carefully

• Triage any Basic Life only enrollment
• Add variable hour employees who declined medical

• Review annual IRS instructions for 1094 and 1095 forms
• Hire a consultant with ACA reporting experience to assist you in handling this very important 

employer responsibility 



Appendix

Contractor’s Role
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Contractor’s Role vs Benefits Role
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On the first business day 
of the month, the 

Contractor designee may 
access Employer Login as 

a “BILLING” contact 

The Contractor designee 
will download the 

monthly bill for 
reconcilation with the 
prior month’s payroll 

deduction register

A review of the monthly 
bill will take place for 
adjustments and to 
match all approved 
enrollment via daily 

Confirmation Notices 

Any discrepancies will be 
reviewed with the 

designated Benefits 
employee of the 

Employer for resolution

Once bill reconcilation is 
complete, the Contractor 

designee may submit 
payment to NMPSIA

no later than the 
10th of the month 

The Contractor Designee Role
NMPSIA Benefits Billing and Payment
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Each business day of the 
month, the designated 

Benefits employee of the 
Employer will access 
Employer Login as a 
“BENEFITS” contact 

The designated Benefits 
employee of the Employer 
will access the “Review” 

tab to check, review, 
approve/deny requested 

employee enrollment

The designated Benefits 
employee of the Employer 

will check for daily 
Confirmation Notices

that may require action
by the employee

All approved, denied or 
incomplete enrollment 

will be reviewed with the 
employee, with the 

Contractor designee, and 
Payroll for verification

The designated Benefits
employee of the Employer
 must report timely for the 

employee requested 
effective date and for 

payroll updates

The designated Benefits 
employee of the Employer 

must conduct a daily 
review of the System 

Transaction Reports for 
any “Close” records  

The Benefits Employee of the Employer Role
NMPSIA Benefits Enrollment Processing
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Confirm the employee is aware and understands 
the enrollment that was requested, approved, 
denied, or is incomplete and what actions need to 
be taken next, if any, the effective date, and when 
payroll deductions will take place for the change. 

Assure all actions in Benefits including enrollment, 
changes, cancellations, leaves of absence, approvals, 
denials, incomplete enrollments, etc. are shared with 
the Contractor designee and/or Payroll immediately. 

The Benefits Employee of the Employer Role
Benefits Review & Confirmation with 

Employee, Billing Contractor, and Payroll



Recommendations Regarding Contractor Roles 
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• NMPSIA allows all Member Employers to utilize a Contractor designee, 
provided the role is limited to review NMPSIA Benefits for monthly 
Benefits premium bill reconciliation and payment ONLY. 

• We recommend Member Employers confirm that the Contractor 
designee of the Employer is reported as a “Contractor” job title contact 
and only has Billing access to reconcile & pay the monthly NMPSIA bill 
and that a designated Benefits employee of the Employer is responsible 
to attest, approve, and certify all employee benefits enrollment including 
required supportive documentation. 



Appendix

Continuation of Life Insurance
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Continuation of Life Insurance
Employer Responsibility*

* Employer contractors are not allowed to request or process benefits enrollment. 

Options to Continue Life Insurance

** NMRHCA coverage is available to employers who participate with NMRHCA 

Phone 888.609.9763



Appendix

Domestic Partners & 
Imputed Income Tax Schedules



Employer Responsibility to Implement 
Domestic Partner Coverage

Step 1
• Be prepared to validate that 

the Employee and Partner 
meet the required criteria 
listed on the Affidavit of 
Domestic Partnership

Step 2
• Confirm your payroll system 

software can accommodate 
the Imputed Income tax 
amounts per paycheck and 
print on the annual W-2 
Statement

Step 3
• Review and confirm the 

correct Imputed Income tax 
Tables to use based on the 
Employee’s current 
enrollment status and the 
status the Employee will be 
moving to with a Partner 
and/or Partner’s Children
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Current Pre-Tax Amount 
Based on Current 
Enrollment Tier

New Post-Tax Amount 
for the Partner for the 
New Enrollment Tier 

Recording of New    
Taxable Imputed   
Income Amount

Explain to Employee New Payroll Deductions 
and Taxable Imputed Income
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Visit Premium Rates & Imputed Income Tables

Employer Must Follow
Domestic Partner Imputed Income Tables
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https://nmpsia.com/benefitPremiumsER.html


Visit Premium Rates & Imputed Income Tables

Employer Must Follow
Domestic Partner Imputed Income Tables
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https://nmpsia.com/benefitPremiumsER.html


Employee Requests Domestic Partner Coverage
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Visit Important Documents and Forms

When the Domestic Partnership Ends
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https://nmpsia.com/employerEnrollment.html


Appendix

NMPSIA Resources



Program Guide & Medical Plan Side‐By‐Side Comparison

NMPSIA.COM
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https://nmpsia.com/benefits.html#programGuide
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Employers Tab & User Login

https://nmpsia.com/employer-trainings.html#trainings-library
https://nmpsiaonline.nmpsia.com/


Appendix

Benefit Resources
Knowing Basic Health Benefits



Medical Side-by-Side Comparison Chart

52

Visit https://nmpsia.com/benefits.html#comparisonChart

https://nmpsia.com/benefits.html#comparisonChart


Program Guide Benefits
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Visit https://nmpsia.com/benefits.html#programGuide

https://nmpsia.com/benefits.html#programGuide


NMPSIA Website Benefits Carrier Information Page 
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Visit https://nmpsia.com/benefits.html#assocCarrCons 

https://nmpsia.com/benefits.html#assocCarrCons


Wellness Offerings
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Visit https://nmpsia.com/wellness.html 

https://nmpsia.com/wellness.html
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Erisa Administrative Services, Inc. (EASI)
P.O. Box 9054

Santa Fe, NM 87504-9054
Santa Fe: (505) 988-4974 ● Toll Free: (800) 233-3164

Email: sf@easitpa.com
Kathy Payanes: kpayanes@easitpa.com 

Contact EASI for assistance with: 
NMPSIA rules of enrollment and administrative practices, 

enrollment, eligibility, premium billing, premium collection and 
employer & employee online system 

NMPSIA Employee
Benefits Administration

mailto:sf@easitpa.com
mailto:kpayanes@easitpa.com


410 Old Taos Highway
Santa Fe, New Mexico 87501

Phone: 505.988.2736 or 1.800.548.3724
Fax: 505.983.8670

Website:  https://nmpsia.com/ 
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NMPSIA

Contact Us
Organization Name Title Email

NMPSIA Patrick Sandoval Executive Director Patrick.Sandoval@psia.nm.gov

NMPSIA Martha Quintana Deputy Director Martha.Quintana@psia.nm.gov

NMPSIA Kaylei Jones Benefits/Wellness Manager Kaylei.Jones@psia.nm.gov

NMPSIA Kaylynn Roybal Benefits/Wellness Coordinator Kaylynn.Roybal@psia.nm.gov

NMPSIA Leslie Martinez Benefits Analyst Leslie.Martinez@psia.nm.gov

https://nmpsia.com/
mailto:Patrick.Sandoval@psia.nm.gov
mailto:Martha.Quintana@psia.nm.gov
mailto:Kaylei.Jones@psia.nm.gov
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