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. Get the NMPSIA Mobile Appl
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uthority

Public Schools Insurance
Authority

Your trusted partner for comprehensive insurance solutions serving New Mexico's public schools. Access benefits,

NEW USER

resources, and support designed specifically for our educational community.

Go to NMPSIA.com

J
Benefits Portal Login

NEW MEXICO

PUBLIC SCHOOLS
INSURANCE AUTHORITY
nline Benefits Portal

Select Employee
J

Continue to Step 2

Welcome to the NMPSIA
MyBencfits Portal!

Formerly known as the Online System.
Same place, new look, better experience.

Sign in as...

Employee Employer Manager
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Home / Online Benefits Portal

1. Enter the email you
provided when you
enrolled in NMPSIA

benefits.

Employee Benefits Portal

Email

2. Certify you are not a
rObOt. [CJ 1am not a robot

GET STARTED

\iCI IC k G ET STA RTE D' / For questions or further assistance, please contact us!
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A Multi- Factor Authentication Multi-Factor Authentication
(MFA) code will be sent to your (MFA)
email.

For your security, we have sent a 8-digit code to the email address on your account.
Enter the code below to continue.
Please note: this code expires after 5 minutes!

1. Enter the code and
If you do not receive a code, please check your network connectivity, speak with
2 CI ic k V E R I FY ACCO U NT your Insurance Benefits Specialist or HR (as there could be a firewall at your

organization), or try again later.

Note: This code will expire after 5 Emal on fle
. valid.user@example.edu
minutes.

Enter 6-digit code

& RESEND CODE VERIFY ACCOUNT &
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You can now create a password
which will be required to access
your account moving forward.

Welcome to your benefits portal!
Let's set up your password for login

1. Create a password that meets e e
. g 0 + Use uppercase + lowercase letters
the listed criteria. T
2 . CO nfl rm th e pa SSWO rd . + Avoid common phrases, names, or personal info

3. Click SAVE.

- /
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You will see a message showing
that your password has been
created.

You will automatically be logged
in and will be allowed to access

\ithe MyBenefits Portal. /

NMPSIA~  EMPLOYERS-  EMPLOYEES~

New password has been created!

A confirmation of password change has been sent to your email.

Logging you in... ’ﬁ,’; 1
A

ABOUT

CONTACT

BOARD LOGIN

Q
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Home / Online Benefits Portal

1. Enter the email you

provided when you Employee Benefits Portal
enrolled in NMPSIA
benefits.

2. Certify you are not a
robot.

[CJ 1'am not a robot

GET STARTED

QCI |C k G ET STA RTE D_ / For questions or further assistance, please contact us!
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Your email address will auto- Welcome!
populate in the designated Please sign in to continue
field.

Email address

1. Enter your password
2. Click SIGN IN

Password

If you forgot your password,
click “Forgot password” to

&reate a new one. /




Step 4 EXISTING USER Slide 10 of 21
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A Multi- Factor Multi-Factor Authentication
Authentication (MFA) code (MFA)

will be sent to your email.

NMPSIA-  EMPLOYERS-  EMPLOYEES-  ABOUT  CONTACT  BOARD LOGIN ‘:';_

i sent a B-digit code to the email addréss on your account
Enler the code below to continwe
Pleage nobe: this code expires after 5 minutes!

1. Enter the code and
. If you do not receive a code, please check your network connectivity, speak with
2 . Cl | C k V E R I FY ACCO U N T your Insurance Benefits Specialist or HR |as there could be a firewall at your

organizaticn], or try again later.

Note: This code will expire el onfe

o valid.user@example.edu
\a\ﬂ-er 5 manteS. / Enter &-digit code

£ RESEND CODE VERIFY ACCOUNT @
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/ \ Home / Online Benefits Portal

EXISTING USER

A Important Notice

Rea d th e d eta I IS un d er The information provided through this online enrollment site is intended as a

summary only. This summary information does not supersede the provisions of

”l m po rta nt N Ot | Ce”’ th en the program documents, which in all cases govern program eligibility and

benefits. This benefit summary highlights some of the benefits available under

3 3 your plan. A complete description regarding the terms of coverage and
C I IC k ACC E PT to Cco ntl nue. exclusions and limitations are available online from your summary plan
description, available at_https://nmpsia.com.
\ / Enroliment transactions submitted through this online enrollment site are
subject to review and approval for compliance with NMPSIA rules.

Information entered is saved each time you click Next to progress from one
screen to another. If you need to continue your transaction at another time, click
Next to save the information that you have entered and Logout. You can continue

with your transaction the next time you login.

Do not use your browser's Back or Forward buttons to navigate the Online

Benefit System. Use the Previous and Next options that appear on the bottom
left and right of the screen.

ACCEPT
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/ \ Home / Online Benefits Portal

FORGOT PASSWORD Welcome back!

Please sign in to continue

If you forget your password,
use the “Forgot Password”
feat U re . Password

\ / Forgot password? SIGNIN =

Email address
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Home / Online Benefits Portal

A Multi- Factor Multi-Factor Authentication
Authentication (MFA) code (MFA)

will be sent to your email.

For your security, we have sent a 6-digit code to the email address on your account.
Enter the code below to continue.
Please note: this code expires after 5§ minutes!

1 ° E nte r t h e COd e a n d If you do not receive a code, please check your network connectivity, speak with
. your Insurance Benefits Spe.cialist or HR (as th.ere could be a firewall at your
2 . CI I C k VE R I FY ACCO U NT organization), or try again later.

Email on file

NOte.' This COde Will eXpire valid.user@example.edu

\a\ﬁ-er 5 minutes, / Enter 6-digit code

& RESEND CODE VERIFY ACCOUNT &
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FORGOT PASSWORD

You will be asked to confirm
you would like to reset your

password. Click CONTINUE to
proceed.

Confirm password reset

You have already verified your identity with a code.

\ / Would you like to continue to reset your password now?
CONTINUE =
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/FORGOT PASSWORD\

You can now create a
password which will be

Please create a new password

required to access your Grese s ston passwor:
account moving forward. + Use upperca + lowercase eters

« Include a symbol (e.g., | @ #$ % " &%)
« Avoid common phrases, names, or personal info

1. Create a password that
meets the listed criteria.
2. Confirm the password.

\i Click SAVE. /
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FORGOT PASSWORD

Home / Online Benefits Portal

You will see a message
showing that your
password has been
changed.

New password has been created!

A confirmation of password change has been sent to your email,

Logging you in...

You will automatically be
logged in and will be
allowed to access to the

KMyBenefits Portal. /
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NEW MEXICO _
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Home / Online Benefits Portal

A Important Notice

F O RG OT PASSWO R D The information provided through this online enroliment site is intended as a

summary only. This summary information does not supersede the provisions of
the program documents, which in all cases govern program eligibility and
benefits. This benefit summary highlights some of the benefits available under
your plan. A complete description regarding the terms of coverage and

Rea d t h e d eta I I S un d er exclusions and limitations are available online from your summary plan

description, available at_https://nmpsia.com.

“Important Notice”, then click | _ T |
Enroliment transactions submitted through this online enroliment site are
ACC E PT to co ntl nue. subject to review and approval for compliance with NMPSIA rules.

Information entered is saved each time you click Next to progress from one
screen to another. If you need to continue your transaction at another time, click
Mext to save the information that you have entered and Logout. You can continue

with your transaction the next time you login.

Do not use your browser's Back or Forward buttons to navigate the Online
Benefit System. Use the Previous and Next options that appear on the bottom
left and right of the screen.

ACCEPT
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/MERGE EMAIL- Notice\

, , , Employee Benefits Portal
If you receive this notice after

entering your email on the
initial login screen, you must
contact your Benefits Specialist e
or Human Resources

Before proceeding, please confirm one email address.

primary email address on file.

Emails on file:
““““““ @clovislmunicipal.org
Department to correctyour | s @gnai.com
. Please contact your Insurance Benefits Specialist or Human Resources office to
e m a I I a d d re SS b efo re yo u Ca n confirm which email address should be used going forward.

\iew your benefits informaticy
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Notice
Employee Benefits Portal
If you receive this notice after
entering an email, you do not
have an email on file. Contact
your Benefits SpeCiaIiSt Or Anemailisrgquiredt.olaccessyouraccount. .
Please see your \nsuranczgggesf;lﬁofziﬂ?hs&grsmuglacr;&:tslources to set up an email
Human Resources Department
for assistance. A valid email

address is required before you

\c\an proceed. /

Error: email not found in our records!
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/ EXPIRED ACCOU NT\ Home / Online Benefts Porta

If you receive this notice
after entering an email, your
account is not longer active.

Employee Benefits Portal

. 9 g YOUR ACCOUNT HAS EXPIRED!
If you believe this is an error,

p I ea se CO nta Ct t h e SC h OO I You cannot access your account at this time. If this is an error, please contact the

School District or the entity in which you are employed. The Insurance Benefits
Specialist or Human Resources Department can assist you with any questions or

District or the entity with Caiom sl 1y e bog AN
whom you are employed.
The Benefits Specialist or
Human Resources
Department can assist you
with any questions or

concerns related to your
\i\nsurance benefits. /
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4 A

Thank you for using
the NMPSIA
Contact Us: MyBenefits Portal!
EASI Edu
Phone: 1-800-233-3164 o /

Contact your assigned representative for portal
assistance.

Or
NMPSIA Benefits Team
Phone: 1-800-548-3724

- /
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