NMPSIA Monthly Billing
Reconciliation

Administration Training for
Benefits Specialists, HR & Payroll Staff




Why are we here today?

By the end of this training, you will:

vV v v v VvV VY

Understand how NMPSIA bills are created
|ldentify common causes of billing discrepancies
Read and interpret PDF and Excel bills
Reconcile payroll deductions against billing
Recognize and resolve variances

Prevent future billing errors




How Your Monthly Bill Is Created

What Happens Behind the Scenes?
The Monthly Bill Reflects:

Process of Transactions

Employee Action

!
v New Hires Submitted and Approved Employer Submission
v Terminations Submitted and Approved EAS| Rleview
. l
v Dependent Additions and Removals Approval
v Benefit Changes Due to a Qualifying Event (QE) |

Monthly Bill
v Salary Updates

v Open Enrollment Elections (October for a January effective date)
v Approved Retroactive Adjustments

v Complete Transactions Processed by Month-End (before 5:00p.m. last day of
the month)




What are your responsibilities?

» Employer is responsible to reconcile billing and premiums collected, each month.
» Due diligence is required for timely reporting and verification of:

1. “Complete” enrollment/change requests

2. Providing supportive documentation

. Respond to EASI Edu email requests

3

4. Check Confirmation notices

5. Approve valid and complete Online transactions
6

. Confirm accurate premium collection and payment (Reminder: Do not to -

collect benefit premiums from the employee until confirming what EASI Edu —
has approved) -

» Consequences of not reconciling monthly:

1. No refund of premiums for late reporting of terminated employees or ineligible
dependents

~ Remember employers pay the majority of the premiums

2. NMPSIA pays claims for ineligible members which may require collection measures
from the employee or employer for claim overpayments

~ These claim overpayments contribute to premium increases the following year




The “Perfect” Bill Formula

A Perfect Bill Requires:

» Complete Enrollment Requests » Accurate Salary Reporting
» Timely Submission » Confirmation Notice Review

» Required Documentation » Review of EE account on

» Prompt Responses to EASI MyBenefits Portal

» Approved Transactions » Monthly Reconciliation

» Correct Payroll Deductions




What Creates an Imperfect Bill?

Common Causes:

X Missing Documentation X Unapproved Life/LTD Elections

X Incomplete Enrollment Requests X Salary Reporting Errors

X Late New Hire Submissions X Payroll Deductions Started
X Unreported Terminations Too Early
X Pending Transactions X Failure to Review

Confirmation Notices




Monthly Premium Billing

» Data processing through 5 p.m. on the last
business day of the month for all “complete”
transaction.

» Bills are created and made available on the
MyBenefits Portal on the 1st day of each
month.




Bill Reconciliation Resources
Key Field Descriptions on the Monthly PDF Bill

Key Field Descriptions on the Monthly PDF Bill

Carrier Coverage Voluntary Life
BCHI: CVRG: 1X:
Blue Cross Blue Shield High Option Coverage Base Annual Salary (1X)
BCLW: EE: 2X:
Blue Cross Blue Shield Low Option Employee Only Base Annual Salary (2X)
PRSH: ET: 3X:
Presbyterian Health Plan High Option Employee/One Child Base Annual Salary (3X)
PRSL: ES: Xs:
Presbyterian Health Plan Low Option Employee/Spouse Spouse Life coverage (i.e. 2Xs)
BCDB: EC: Xc:
Blue Cross Blue Shield Dental High Option Employee/Children Dependent Life Coverage (i.e. 1Xc)
BCDC: EF: (Employee, Spouse, Child(ren)) Example:
Blue Cross Blue Shield Dental Low Option Employee/Family 3X Employee,Spouse,Dependent Life (i.e. 3Xsc)
DLTC: EERE : Long-Term Disability
Delta Comprehensive (High Option)
DLTB: 30D:
Delta Basic (Low Option) 30 Day Benefit Waiting Period
UCDc: 60D:
United Concordia Comprehensive (High Option) 60 Day Benefit Waiting Period
UCDb: 90D:
United Concordia Basic (Low Option) 90 Day Benefit Waiting Period
DV:

Davis Vision




Reviewing Employee Information
How to Read PDF Version of the Bill

New Mexico Public Schools Insurance Authority

Erisa Administrative Services, Inc.; Santa Fe, NM 87504 (800) 233-3164 LASL
Verify all categories on the _ —— e F—
Monthly PDF Bill match your ko) | o [T T Tl Tt ] o e | roms | s
] Employee Name Last FistMiddle | \on | e | g | PREMRm | o | oo (PrEMIUM | o | oo | PrEmiUm | pran | o oo | PREMRA | pran | Premion | 5 Suototal | amount [Premim | Premium | Tt
payro’l system: 82023 50,000 | 526 526 | Oct 1987
> Correct Plan __ 82023 | PRSL|EE| 48246 300 | 1394 49640 | 50,000 | 526 50166 | Mo 1961
_— 2023 50,000 | 5.26 526 | Apr 1980
. | Tr2023 50,000 526 526
> Coverage T’er _— #2029 | BOHI[EE| B60.40| DLTC|ES| 5444 91484 | 50000 | 526 920.10 | Aug 1935
L. . . _— w2023 50,000 | 526 526 | May 1990
> Employee Add’t’onal L’fe Benef’t Level _— #2023 | PRSH|EE| 69576| UCDc|EE| 2860 DV |EE| 626 | 1X |34 382 (30D | 2126 75540 | 50000 | 526 TE0.66 | Mar 1988
Selected _— 82023 |PRSH|EE| 60576 | UCDC|EE| 2860 724.36 | 50,000 | 528 72962 | Dec 1982
_— w2023 50,000 | 526 526 | Nov 1987
. . | o023 50,000 | 526 5.26
a EleCt1on Of Spouse L]fe _— #2023 | PRSH|EF| 1,848.18| UCDc|EF| 8554 DV |EF | 1404 2.047.86 | 50,000 | 526 | 205312 | Dec 1968

. . . _— #2029 | BOH| ([EE| BG040( UCDc|EE| 2860 [DV |EE 6.26 B96.26 | 60,000 | 526 20052 | Scp 1982

O Elect]on Of Ch]ld L]fe _— [r— 300, | 5608 3866 | 50000 | 526 B35 I:he:mm'

. .. . I ] _ 8/2023 | BCHI |EE|  B60.40| UCDc|EE| 2860 DV |EE 626 [ ax |65 6480 | 30D | 13.02 97208 | 50,000 | 526 97834 | Apr 1957

> Benef’t Walt’ng PerIOd for LTD I ] — WAL | BUHI|EE|  BSULAD| UCDE|EE|  MB0 [V | EE [P 13 oo | s s a2 YA | My 1994
I ] — #2023 | BCHI (EF| 218548 UCDc|EF | @554 DV |EF | 1414 | 2% |48 2576 | 30D | 4350 | 235442 (50000 526 | 235968 | Feb1374

> Basic Life Benefit Amount _— azn2a | Bowi |ee| eeoao| ourc|ee| zseolov |ee| e2s | ax |a2 184 |300 | 1086 | s0796 | sooo0| s26 91322 | Feb 1990
] _ 812023 50,000 528 526 | May 1968

> Employee Date Of Bil‘th _— 82023 | PRSH|E1| 146102 UCDe|E1| 5444 DV |E1| 1048 00 | 2982 | 155576 [ 50000 526 [ 156102 | Fep1am

| ] 82023 50,000 | 526 5.26 | Mar 1978
| ] 82023 50,000 | 526 526 | Oct1972
» Employee Salary on January 1st — — w2023 |PRSHES| 146102| ooe|Es| seas [ov [c5] toas | ax |&2| | 6158 |00 | 62 | 160574 | 50000| 526 | 11100 weer 1960

_— 82023 | PRSL|EE| 4B246| UcDc|EE| 2860 [DV |EE 626 |1¥sc| 46| 50| 926 |30D | 1722 54380 | 50,000 | 526 54906 | Mov 1976

_— B8/2023 |PRSH|EE| £95.76| UCDc|EE 2860 DV |EE 6.26 300D | 3878 76540 | 50,000 | 526 TT466 | Sep 1964

131.50 | ‘IE.M.dﬂl

|3|.lrh:||:-l ] 26 | 15,105.66 591.80 53.06 178.08 | 28638 | 16.254.93|




Recognizing Adjustments On Your Bill

New Mexico Public Schools Insurance Authority

Erisa Administrative Services, Inc.; Santa Fe, NM 87504 (800) 233-3164 il
Billing for August 2023 Page 2 SO
; : e G
» No Social Security Number - — | T —
wiontn | ner | rg | PTEMA | e | oo | Premim | or | o) Premium | prag | e, | Premim | iy | Premium | 5 subtotal | Amount Fremim | Premium Dot
> NO Employee Name 82023 ucoc|EE| 2860 [ov |EE| 626 34.86 | 50,000 | 526 40.42 | Mar 1951
82023 s0000 | 526 526 | Oct 1967
> “For Month” is a Date Other Than the _— 82023 | PRSH|EE| 695.76| UCDc|EE| 2860 DV |EE 626 | 3x |53 4026 | 300 | 2948 80036 | 50000 | 526 80562 | Aug 1969
. 1] 62023 axs | 44| 48| (1102) | 300 | a7 | (ews0)|(s0.000) (5.28) (30.05)| Sep 1978
Current Billing Month — oo S € —
52023 | PRSH|EF|(1.948.18) UCDC|EF | (8554)|DV |EF | (14.14)| 3Xs | 44| 48| (11.02) | 80D | (13.78) | (2.072.66)|(50,000)| (5.26) | (2.077.92)
> One Line haS a Credit Amount PRSH|EF| 1.94818| UCDE|EF| 8554 (DV |EF| 1404 | axs | 44|49 *| a0p *| 2.047.86 | 50,000 *| 204788
472023 | PRSH|EF|(1948.18) UCDC|EF | (8554)|0vV |EF | (14.94) | 3xs | 44| 48| (11.02) | 300 | (13.78) | (2.072.66)|{50,000)| (5.26) | (2.077.92)
> One Line has a Charge Amount 42023 | PRSH|EF| 184818| UCDe|EF| 8554 |ov |EF | 1444 | 3xs 44| a9 *| a00 *| 2.047.86 | 50000 *| 204786
32023 | PRSH|EF|(1948.18) UCDe|EF | (B5.54)[DV | EF | (14.14) | 3Xs | 44| 48| (11.02) | 30D | (13.78) | (2.07268)|{50,000)| (5.26) | (2,077.92)
. %99 . 32023 | PRSH|EF| 1,94618| UCDE|EF| 8554 |DV |EF| 1404 | 3xs | 44| 49 *| ao0 *| 2.047.86 | 50,000 2,047.86
» An Asterlsk Penotes Life and/or LTD O S D O S DU BSOS B
Walver Of Prem’um PRSH|EF| 1.646.48| UCDc|EF| @554 |DV |EF| 4404 | 3Xs | 44|48 *| 50D | 4376 | 2.061.64 | 50.000 *| 206164
_ 82023 | BGHI |ES| 163630 UCDE|EB| 5444 DV |ES| 1048 300 | 7988 | 1.741.10 | 60000 | 526 1,736.36 | Dee 1971

82023 50,000 | 526 526 | Jul 1990

W02 | PHSHES| 1ABT 02 [ ULIC|ES w4l

H

=] s 30k v 1,534,000 | SB000 1hUYSE | Bep 1962

82023 | PRSH|EF| 1,948.18| ucDc|EF| 8554 jov |EF | 1414 2,047.86 | 50,000 2,053.12 | May 15979

526 | Dec 1993

82023 |PRSH|EE| 695.76( DLTC|ES 5444 DV | ES 1048 | 2Xs | 52( 57 &1.60 |30D ( 3722 B59.50 | 50,000

—

—

— 52

— 52

I 526

_ 82023 50,000 | 526 5.26 | Aug 1991
— 52
—

I

BE4TE | Dec 1970

82023 50,000 526 | Maov 1986

82023 | PRSH|ES| 1.461.02) UCDe|ES 5444 DV |ES 1048 | 1X | 5 1364 1,535.58 | 50,000 1544 84 | Feb 1971

82023 |PRSH|EE| 695.76| DLTC|EE 2860 EE 626 | 1X |42 496 | 300 | 2474 TE5.52 | 50,000

2

TEATE | Jul 1980

82023 | BCHI |[EE BED.40| DLTC|EE 2860 DV | EE 6.26 895,26 | 50,000 5.26 80052 | Jan 1996

82023 | PRSL |ES| 1,012.02| UCDb|ES 726 1,040.26 | 50,000 | 526 1,045.54 | Sep 1980 51,100

26 | 10AET. 22 444 56 81.10 64.56 | 105.36 | 11.16&M| 11221-Dﬁ| 1,078,761




Understanding the Bill Summary Pages

New Mexico Public Schools Insurance Authority Sl New Mexico Public Schools Insurance Authority —
Erisa Administrative Services, Inc.; Santa Fe, NM 87504 (800) 233-3164 EASL E Erisa Administrative Services, Inc.; Santa Fe, NM 87504 (800) 233-3164 EASL
Billing for August 2023 Page 5 astwss | | O777-SAMPLE SCHOOL DISTRICT Billing for August 2023 Page & g
ES 1 $1,636.30
.l — &
- — =
BCLW ;: EIE /
- i 53 $58,209.88 f/
= . —
= | e The summary pages of the bill
- TE Sew show total enrollment by Carrier, b
e Plan and by Enrollment tier fo
= | e MEDICAL, DENTAL, VISION,

ADDITIONAL LIFE, LTD and BASI




Understanding the Bill Summary Pages

New Mexico Public Schools Insurance Authority . New Mexico Public Schools Insurance Authority )
Erisa Administrative Services, Inc.; Santa Fe, NM 87504 (800) 233-3164 LASL Erisa Administrative Services, Inc.; Santa Fe, NM 87504 (800) 233-3164 LASL
Billing for August 2023 Page 7 = Billing for August 2023 Page 8 Your e Contact s
Banefit B count | Total -_HMm — 3: ﬂg:
[ 2] i e| 3|
E1 EF 8 $113.12
EC Vision 5 sises) | —
ucob = a 41,58 ‘Addtional Life 7 $845.50 | Qs
51 ssmm LTD 40 B D e —
- ES 5 $272.20 Subtotal $63,088.58
E1 3 $163.32 ..,g
EC 3 $256.62 1
EF 7 $596.78 3
Ucte _ 39 $1,891.52
DLTD 2
El
EC
EF
DLTb
- . e The summary pages of the bill
& 1 - P show total enrollment by Carrier, b
X = Rl Plan and by Enrollment tier fo

MEDICAL, DENTAL, VISIO
ADDITIONAL LIFE, LTD and B




Reviewing the Final Page of the Bill

New Mexico Public Schools Insurance Authority P
Last page Of the PDF provides: E Erisa Administrative Services, Inc.; Santa Fe, NM 87504 (800) 233-3164 EASL
0777 - SAMPLE SCHOOL DISTRICT Billing for August 2023 Page 9 Se—
» Total Billing for the Current Month
» Accounts Receivable Balance from the Totl Bl Augrist 2023 —
Prior Month (if any) _
Account Receivable Balance as of ~ 07/31/23 $0.00
» Late Payment Penalty (if any) Outstanding Late Payment Penalty Assessmentas of  07/31/23 $0.00
> Pay As Billed Penalty (’f any) Outstanding Pay As Billed Penalty Assessment as of 07/31/23 $990.86 /
Grand Total Due $64,390.02

» Grand Total Due
Premium is due at Wells Fargo bank by the 10th of the month by either ACH or Wire Transfer.

> NMPSIA Benefi ts Bank Account If using ACH, payment I_".-‘IHST be initiated before 3 p.m. on_the Gth to ensure timely payment.
. ACH payment must be initiated and approved before sending and may take up to 3 days to
I n f orma t on complete. Weekends and holidays may also slow the ACH process.
» Late and Paid as Billed NMPSIA Penalty NMPSIA Benefits Account Routing Number: 121000248
Po “Cy NMPSIA Benefits Account Number:; 4123105504

{Information provided to pay the NMPSIA Employee Benefits Bill. Risk premiumns SHOULD NOT be directed to this account)

If payment is not received by the 10th of the month, you will be assessed a 1.5% penalty on
the Grand Total Due.

If payment is not Paid as Billed, you will be assessed a 1.5% penalty on the Grand Total Due
{and the minimum penalty Willbe 5000 This penalty will be doubled in each subsequent month

the penalty is not paid.




How to Use the Excel Version of the Bill

A B (= D E F G H | J K L M N 0 E a R| S T U W
l - h - l l . 1 New Mexico Public Schools Insurance Authority
Exce Vers’on Of t e B’ ° 2 Erisa Administrative Services, Inc.; Santa Fe, NM 87504 (800) 233-3164
3
» For Medical Dental Vision Basic Life Additional Life Spouse Life | ePendent/Long-Term G
4 district| SS# | HIPPA Name s Life | Disabiity | pog bop | Saany| Total
> EnI'O“ment fOF the Current Mon th 5 Carrier| CVRG | Premium |Carrier| CVRG | Premium |Carrier| CVRG (Premium | Age (Premium | Plan|Age | Face (Premium|Age | Face [Premium| Premium | Premium
50 777777777821 | MBACED246 [MAN; RIFFLE 08/01/2023 | BCHI_[EF £2/185.48|DLTC |EF 285.54 g0.00{ 30 E5.26[1X 29] 73000 8438 34 ] £0.00, £0.00 £35.16[01/04/199311/03/1588| T72760| 352.315.82)
4] TTT (777777822 | MBBCED24T [MANN; BAT 080112023 50.00/UCDc|EE 328,600V EE 36.26) 24 55.28 23 0 30000 0 ] 50.00 30.00 S0.00{04/24/1993 s0200 34012
> Includes Separate Spouse and 52 77| 777777823 | MBECEN248 |MAXX; MAD 02/01/2023 PRSH  |ES £1,481.02 20.00 0.00f 51 E5.28[1X 50| 19000] 84.18] 53| 9500 £2.08 20.00 S8.76[02/29/1972|03/271969| 18127) 1,481.30]
53 777\777777524|MBACEN248 |MCDONALD; RONALD _|08/01/2023 s0.00{ucDe _[EE s2860/0V_ [EE 56.26) 36]  55.26] 38 o]  sooof o 0 s0.00 50.00 519.34[12/11/1986 40000 559.45]
Ch 'ld L . P . 54 TT7(T77777825|MBBCED250 [MONSTER; COOKE 080112023 50.00 30.00 30.000 28 55.28 28 0 30000 0 ] 50.00 30.00 30.00{12113/1993 280286 55.28
’ ’ e rem’um 55 777|777777826| MBBCEN251 |MOUSE; JERRY 080112023 $0.00 £0.000V EE 56.26] M 85.26(2X 34]122000] 3976 0 ] £0.00 £0.00 £29.48(11/03/1988 61000 £50.76
56 777 | 777777827 | MBSCED252 [MOUSE; MICKEY 08/01/2023|PRSL _[EE 5432 46[DLTC [EE s2ge0l0v [EE 56.26] 51|  55.25] 50 o]  so0of o 0] 50.00 50.00 50.00[05/16/1872 60500 552258
57 TT7(T77777828|MBBCEDZ53 |ORANGES; ORANGE  |08/01/2023|BCHI  [EE 5B60.40/UCDc |EE 328600V EE 36.26) M $5.26 33 0 30000 0O ] 50.00 30.00 $29.72{03/28/1989 61500 5830.24
> Lis ts Em lo ee and S Ouse Date Of 58 T T77777829|MBACED254 [PLANT; RUBBER 08/01/2023 | PRSL  [EE 5482.46|UCDb  |EE £14.32)0V EE 6.26) 4 85.26 4 0 30000 0O ] £0.00 £0.00 £0.00{12/07/11981 62800 £508.30
p y p 58 777 | 777777830 MBSCED255 [PRESLEY  ELVIS 08/01/2023|BCHI_[EE 5860.40[DLTC _[EE s2ge0l0v [EE 5626 52|  ssos[ax | S1[1s3000] s4026] 0 0] s0.00] 50.00 529.20[04/0711971 60400]  sos0.88
. 60 77| 777777831 | MBSCEN258 | PUMPKIN HALLOWEEN |08/01/2023|PRSH |EE 5695.76|DLTC  |EE 328600V EE 36.26) 61 $5.26 80 0 30.00] 58 ] 50.00 30.00 30.00{02/19/1962 71000 573588
B’rth 61 777|777777832| MBBCEN257 |RANGER; LONE 02/01/2023|PRSH  [EE 8695.76|UCDc_ |EE $28.60/0V EE 8.26] 51 85.26 il 0 30000 0O ] 20.00 g0.00 20.00{12/241971 32791 §735.88
62 | 777|777777833| MBACEN258 [ROSE; A YELLOW 08/01/2023|BCHI_[EE 5860.40[UCDe [EE s2ge0l0v [EE 56.26] 64]  55.25] 83 0|  sooo| e2 0] s0.00] 50.00 529.54[04/08/1958 61100  5930.06
63 T77|777777834| MBACEN259 |RUN; BORNTO 03/01/2023|PRSH  [EE $B85.76|DLTC  |EE 328600V EE 36.26] 58 $5.26 58 0 30000 0 ] 50.00 30.00 30.00{12/18/1964 27840 $735.88
C b d St t : t : l 64 777777777835\ MBACED260 [RUNNER; ROAD 08/01/2023|PRSH  [EE 8695.76|UCDc_ |EC 385.54|0V EC 21414 43 85.26[1X 42| 62000 8496 44 ] £0.00 g0.00 £29.54(04/2211980 61100 £835.20
> an e Use Or a IS ’Ca 65 T77|TT7777836| MBECEN261 |RUSSEL, KITTY 080112023 $0.00 30.00 30.00] 44 55.26[1X 43| 63000 35.04) 49| 31500 5442 30.26 $30.02{02/16/1979| 04/031573( 62100 54500
. 66 T77|777777837| MBECEN262 | SAW, BUZ 02/01/2023|PRSH  [EE $B95.76|DLTC  |EE £28.60/0V EE 25.26] 32 §5.26 32 0 80000 0O ] £0.00 20.00 £0.00{12/08/1990 S0100 §735.88
Report’ng 67 777777777838 MBBCEN263 [SCHOOL; GRADE 08/01/2023|PRSH  [EE 8685.76|UCDc_|EE 32860 g0.00] 43 §5.26 42 0 30000 0O ] £0.00, £0.00 £30.06{05/18/1980 62200 §759.68
68 TT7(T77777839| MBECED264 [SEENA; JOHN 080172023 BCHI_ [EF 52,185.48|UCDc_ |EF 580.04|0V EF 314.14] 57 55.28 56 0 30001 82 ] 50.00 30.00 528.00{05/21/1966 | 06/06/1570| 58368) 52.318.92)
69 TI7(TT7777840| MBBCED2ES [SERVING; SMALL 030112023 §0.00 20.00 0.00] 54 §5.26 o4 0 80000 0O ] £0.00 20.00 £0.00{11/28/1968 3738 §5.26
70 777 | 777777841 | MBSCED266 |SHORES; SANDY 0840172023 50.00 50.00 so.00] 47] sszs[ix | 47] 71000] 5994 44] 35500  s2a4 50.26 534.72[12/24/1975|07/2511878]_70800] §52.52
71 TT7|T77777842|MBBCED26T [SILVER; KWICK 080112023 50.00 30.00 30.000 5 55.28 ol 0 30000 0 ] 50.00 30.00 S0.00{10/0211871 128021 55.28
72 777|777777843| MBACEN258 | SKY; BLUE 02/01/2023 PRSH  |EC £1,948.18|UCDe |EC £85.54|0V EC $14.14] 57 55.26[1X 57| 63000] 52268 58 ] £0.00 £0.25 £30.02{1111811965 62100 52106.08
. 73| 777[T77777844|MBSCE269 |SKYWALKER, LUKE  [08/01/2023) 50.00 50.00 s0.00] 35  55.7] 34 o]  so0of o 0] 50.00 50.00 50.00[05/25/1988 25053 5526
74 T77|7T7777845|MBECENZTD | SMILE; AKIND 08/01/2023|PRSH  [EE $695.76|UCDc_ |EE 32860 30.00{ 58 $5.26 59 0 30000 0O ] 50.00 30.00 $19.10{09/17/1963 39530 574872
Importan t D’fference 75 T77|777777846| MBECEN2T1 | SMILE; HAPPY 02/01/2023 PRSH  |ES £1,461.02|UCDe_ |ES 54440V ES £10.48] 72 85.26/3K 72[165000] S171.60{ 60| 55000) 329.70| £0.00 £0.00{10/01/1950|06/M5/1562| 54570| $1,732.50]
76 | 777|T77777847|MBSCEZT2 | SOCKS; ARGILE 08/01/2023|PRSH_[EF 51,845.18[ucDe_[EF 535540V [EF s1414] 47]  ssos[an | 4g[138000] s1932] 47 0] s0.00] 50.00 522 16[05/05/1976 061011875 45853] 52,094.60)
7 TT7 (777777848 MBBCEDZT3 [SOLO; HANS 08/01/2023|PRSH  [EE $695.76|UCDc_ |EE 328600V EE 36.26] 49 $5.26 48 0 30000 0O ] 50.00 30.00 323.24(04/26/1974 48081 575812
Th E l B 'll d t h > 78 77| 777777849 MBBCENZ74 | SOMMER; DONNA 02/01/2023|PRSH  [EE 8695.76|DLTC  |EE $28.60/0V EE %5.26| 8 85.26 ] 0 30000 0O ] 20.00 g0.00 £0.00{10/08/11998 so000 §735.88
e Lxce 1 oes not show pr 10r 79 777 | 777777850 MBSCEDZ75 [TEE; ICE 08/01/2023PRSH €S 51,461.02[ucDe_[ES ss444DV [ES 51048] 51 8578 51 0|  sooo| 53 0] s0.00] 50.00 50.00]09/08/1871]04/27/1969| 25344|  §1,531.20]
. 80 T7 (777777851 |MBBCEOZT6 [THEGROUCH; OSCAR | 08/01/2023 $0.00 30.00/0V EF 34.14] 53 85.28/3X 53|336000) 573.82) S1)112000{ 52464 30.00 $43.50{09/14/1968 | 08/18/1571( 112000 5161.48
month ad] ustments. 81 777|777777852| UBBCED2T |TREE, CHRISMAS  [08/01/2023[PRSH_|EE 5695.76]UCDe[EE s8R0V [EE 5626 21| ssoe[ax | aoltéo00|  sat2l o o sooo|  sooo  ststooanise: 37450] 576310
82 T77|777777853| MBECEQNZTE | TURTLE; NINJA 080112023 $0.00 30.00 30.00] 42 55.28 42 0 30000 0 ] 50.00 30.00 30.00{12/04/1980 28882 55.28
83 77| 777777854 | MBECENZTY | VADAR; DARTH 030112023 §0.00 20.00 g0.00{ 49 §5.26 42 0 80000 0O ] £0.00 20.00 20.00{04/07/1974 18127 §5.26
84 777777777855\ MBACED280 [VILLA; PANCHD 08/01/2023 §0.00, £0.00/0V EE $6.26| 58| 85.26/3X 57/165000] 35940 62 ] £0.00, £0.00 £0.00{0511211965 54570 £70.82
85 TTT (777777856 MBECEDZET [WALK, CAKE 080172023 BCHI_ [EE 5B60.40[UCDc_ |EE 328,600V EE 36.26) 61 55.28 a0 0 30.00] 58 ] 50.00 30.00 30.00{04/23/1962 63200 5800.52
86 77| 777777857 | MBECEN2E2 |WAYNE; JOHN 030112023 £0.00|DLTC |ES 54440V ES 21048 38 §5.26 i 0 80.00] 45 ] £0.00 20.00 S0.00{03/20/1985 | 08111877( 27072 E70.18
87 | 777|777777858| MBACEN283 |WITCHED; BEE 08/01/2023|BCHI_[EC 52,185.48[UCDe[EC 535540V [EC 51414] 61 8578 60 o so0of es 0] 50.00 50.00 533.76[03/18/1962 68850| 52,374.18
88 T77| 777777858 | MBECEN284 |WOMAN; WONDER 08/01/2023|PRSH  [EF 51,848.18|UCDc__|EF 580.04|0V EF 314.14] 58 55.28 59 0 30.00] 53 ] 50.00 30.00 50.00{09/14/1963|04/13/1565| 62600) 52,053.12]
89 T 777777860\ MBBCED2ES [YOURSELF; BEKINDTO |08/01/2023 BCHI  [E1 £1,636.30)UCDe |E1 54440V E1 £10.48] 62 85.26 61 0 30000 0O ] £0.00 £0.00 £0.00{07/25/1961 T1100f  51,706.48
a0
Ll Total 84 $58,200.88 $2,522.40 $458.62 $436.58 $748.86 $95.36 $1.30  $1,052.16




How to Use Employer Deduction Register

Sample Employer Benefits
Deduction Register with
Employee and Employer
Portion Created in Excel:

» Your Payroll System Software
could likely produce reporting in
this format. ASK HOW!

NMPSIA Benefits Deduction Register
Payroll through 7/31/2023

20.00% 80.00% 20.00% 80.00% 20.00% 80.00% 20.00% 80.00% 100% 100%
Ssi HIPPA Name For Month Medical Medical Dental Dental Vision Vision LTD LTD ADL Em;.)loy_er Total
Employee | Employer |[Employee|Employer |[Employee | Employer | Employee | Employer |Employee | Basic Life
JI7T77824MBECED249 |MCDOMALD; RONALD  |08/01/2023 0.00 0.00 5.72 22.88 1.25 5.01 3.87 15.47 0.00 5.26 59.46
TITT77825|MBECED250 |MONSTER; COOKIE 08/01/2023 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.26 5.26
TITT77826|MBECED251 |MOUSE, JERRY 08/01/2023 0.00 0.00 0.00 0.00 125 5.01 5.90 23.58 9.76 5.26 50.76
V7777827 [MBECED252 |MOUSE; MICKEY 08/01/2023 96.49 385.97 572 22.88 125 5.01 0.00 0.00 0.00 5.26 522.58
JI7777828[MBECED253 |ORANGES; ORANGE 08/01/2023 172.08 688.32 5.72 22.88 1.25 5.01 5.94 2378 0.00 5.26 930.24
TT7777829|MBECEQ254 |PLANT; RUBBER 08/01/2023 96.49 385.97 2.86 11.46 126 5.01 0.00 0.00 0.00 5.26 508.30
TITT77830|MBECED255 |PRESLEY; ELVIS 08/01/2023 172.08 688.32 572 22.88 125 5.01 5.84 23.36 40.26 5.26 969.98
J77777831(MBECED256 |PUMPKIN; HALLOWEEM [08/01/2023 139.15 556.61 572 22.88 125 5.01 0.00 0.00 0.00 5.26 735.88
JI7T77832[MBEBCEO257 |RANGER; LONE 08/01/2023 139.15 556.61 5.72 22.88 1.25 5.01 0.00 0.00 0.00 5.26 735.88
TI7777833|MBECEQ258 [ROSE; AYELLOW 08/01/2023 172.08 688.32 572 22.88 1.25 5.01 5.91 23.63 0.00 5.26 930.08
TIT777834|MBECED259 |RUN; BORNTO 08/01/2023 139.15 556.61 572 22.88 125 5.01 0.00 0.00 0.00 5.26 735.88
JI7777835[MBECEO260 |RUNMER; ROAD 08/01/2023 139.15 556.61 1711 68.43 283 11.31 5.91 23.63 4.96 5.26 835.20
JI7T77836[MBECEDZ6T |[RUSSEL: KITTY 08/01/2023 0.00 0.00 0.00 0.00 0.00 0.00 6.00 24.02 9.72 5.26 45.00
TIT777837|MBECEQ262 |SAW; BUZ 08/01/2023 139.15 556.61 572 22.88 1.25 5.01 0.00 0.00 0.00 5.26 735.88
TI7777838|MBECEQ263 [SCHOOL; GRADE 08/01/2023 139.15 556.61 572 22.88 0.00 0.00 6.01 24.08 0.00 5.26 759.68
JI7777839[MBECEOZ264 |SEENA; JOHN 08/01/2023 43710 1,748.38 1711 68.43 283 11.31 5.70 22.80 0.00 5.26 2,318.92
JI77775340{MB8CED265 |SERVING; SMALL 08/01/2023 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.26 5.26
TIT777841|MBECEQ266 |SHORES; SANDY 08/01/2023 0.00 0.00 0.00 0.00 0.00 0.00 6.84 27.38 13.04 5.26 52.52
TIT777842|MBECEQ267 |SILVER; KWICK 08/01/2023 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.26 5.26
J77777843[MBECEO268 |SKY: BLUE 08/01/2023 389.64 1558.54 1711 68.43 283 11.31 6.00 24.02 22.94 5.26 2,106.08
V77777544 MBECED269 |SKYWALKER: LUKE 08/01/2023 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.26 5.26
TI7777845|MBECEQ270 [SMILE; AKIND 08/01/2023 139.15 556.61 572 22.88 0.00 0.00 3.82 15.28 0.00 5.26 T748.72
TITT77846|MBECEQ271 |SMILE; HAPPY 08/01/2023 292.20 1.168.82 10.89 43.55 210 8.38 0.00 0.00 201.30 5.26 1.732.50
JITT77847 [MBEBCED272 |SOCKS; ARGILE 08/01/2023 389.64 1558.54 1711 68.43 2.83 11.31 4.43 1773 19.32 5.26 2,094.60
JI7777848|MBECEDZ2V3 |SOLO; HANS 08/01/2023 139.15 556.61 572 22.88 1.25 5.01 465 18.59 0.00 5.26 759.12
TIT777849|MBECEQ274 |SOMMER; DONNA 08/01/2023 139.15 556.61 572 22.88 1.25 5.01 0.00 0.00 0.00 5.26 735.88
TTTT77850|MBECED2TS |TEE; ICE 08/01/2023 292.20 1.168.82 10.89 43.55 210 8.38 0.00 0.00 0.00 5.26 1.531.20
TI7777851|MBECEQ276 |[THEGROUCH; OSCAR  [08/01/2023 0.00 0.00 0.00 0.00 2.83 11.31 8.70 34.80 98.56 5.26 161.48
JI7777852|MBECEDZVY |TREE; CHRISMAS 08/01/2023 139.15 556.61 572 22.88 1.25 5.01 3.62 14.48 9.12 5.26 763.10
TITT77853|MBECEQ27E [TURTLE; NINJA 08/01/2023 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.26 5.26
TT7777854|MBECEQ279 |VADAR; DARTH 08/01/2023 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.26 5.26
TI7777855|MBECED280 |VILLA; PANCHOD 08/01/2023 0.00 0.00 0.00 0.00 125 5.01 0.00 0.00 59.40 5.26 70.92
JI7777856[MBECED281 |WALK; CAKE 08/01/2023 172.08 688.32 572 22.88 1.25 5.01 0.00 0.00 0.00 5.26 900.52
TITT77857|MBECEQ282 |WAYNE; JOHN 08/01/2023 0.00 0.00 10.89 43.55 210 8.38 0.00 0.00 0.00 5.26 70.18
TT7T77858|MBECEQ283 |WITCHED; BEE 08/01/2023 437.10 1.748.38 1711 68.43 2.83 11.31 6.75 27.01 0.00 5.26 2,324.18
TIT777859|MBECED284 |WOMAN; WONDER 08/01/2023 380.64 1,558.54 1711 68.43 2.83 11.31 0.00 0.00 0.00 5.26 2,083.12
V77777860 (MBECEDZ85 |YOURSELF; BEKINDTO |08/01/2023 327.26 1,309.04 10.89 43.55 210 8.38 0.00 0.00 0.00 5.26 1.706.48
Total 84 11,641.98 | 46,567.90 504.48 | 2,017.92 91.72 366.90 210.43 841.73 436.58 | 63,525.16




How to Recognize a Variance -

Deduction vs Bill

NMPSIA Benefits Deduction Register
Payroll through 7/31/2023

000%  80.00% 20.00% 80.00% 20.00% 80.00% 20.00% 80.00%

100% 100% 100%

Sample Employer Benef'ts - _ For | Medical Medical | Detal | Denil | Vsion  Visin | LD | LT | ADL | Employer | Employee| NWPSIA
o o o Meonth | Employee Employer | Employee =Employer Employee ! Employer = Employee = Employer [ Employee = Basic Life | Employer |  BILL
Deduction Register with — F i | Wl )
7778 | MBACEDSO | MONSTERCOOKEE | 08012023 0.00 0.00 000 000 0.00 0.00 000 0.00 000 526 | 52| 862 .
E mpl oyee and E mpl oyer TITITE2S | MBACEQZSO | MONSTERCOOKIE | 08012023 0.00 0.00 0.00 000 1.25 501 590 2358 9.78 000 | 4550 | $5076 (5.26)
Por tion Crea te d in Exce l . 7T | weecEoes2 | MCKEYMOUSE | BDI2023 | 17208 | 68832 512 | 28 125 5.01 596 | 2378 0.00 526 | 9024 | $0024 000
° TITITE2T | MBACEDZS2 | MICKEY MOUSE Oa012023 4848 183.77 286 11.48 1.25 501 10,54 0.00 40.28 526 58.99 $98.99 0.00
TITITSZ | MBACEDS4 | ORANGES, ORANGE | 08012023 | 13915 55661 572 288 125 5.01 5,84 0.00 0.00 526 | 73588 $73688 0.00
e . . T7ITes | MBACEI2S4 | ORANGES, ORANGE | 0012023 |  139.15 85661 52| 288 128 501 0.00 0.00 0.00 526 73588 | ST 0.00
» When utilizi nga deduction TITITe | MBACEDS6 | PLANT,RUBBER | 08012023 | 13915 55661 s72| 2288 125 5.01 591 2383 496 526 83520 | $83620 000
register in Excel, you can simply TER | WESCEZSG | PLANTRUBBER | 0802z | 000 000 00| 00| 000 000 | 660 | 2602 972 528 4500| 4500 ¢
paste the NMPSIA b,“ totals into 7777833 | MBACENZSS | PRESLEY, ELVIS 08012023 | 13915 | 556,61 572 22,88 125 501 0.00 0.00 | 0.00 526 | 73588 | $73588 0.00
the deduction re gister an d create TTEs | WBscEwsa | PRESLEV,ELVIS | 08012023 | 13015 58661 52| 288 0.00 000 871 | 2408 0.00 §26 75968 | ST5088 0.00
TITITE% | MBSCENSO | PUVPKIN HALLOWEEN | 0BDVZ0Z3 | 437.10 | 174838 | 1711 | 6843 288 13 570 | 280 000 526 | 231892 | 231882 000
a variance column to f ind Only e | Wescenzso | PUMPKIN HALLOWEEN | 08012023 | 000 0.00 0.00 0.00 0.00 000 684 | 213 1010 525 5252 | sAs 000
those records that don’t match. 7w | Mescems | RANGER LONE | 0802023 | 30954 155854 | L1 | 6843 | 283 1131| 000 | 000 2894 | 526 210480 8210480 000
TTTITEN | MBsCEWS2 | RANGER LONE | 0a01203 | 0.00 000 000 000 0.00 000 0.00 0.00 000 526 626 | $526 0.00
I | Weacewow | ROSE,AYELLOW | 08ova2s | 13915 | ss661| 572 2288 | 210 | 838 | 382 | 1528 | 000 526 | 74872 | S| 000
7TITEM | MBSCEWSA | ROSE AYELLOW | 0BOVZ0Z3 | 20220 116882 | 1089 | 4356 210 8.38 0.00 000 | 2913 528 173250 | $17250 000
TITITE41 | MBACEDXS6 | RUN, BORINTO DB012023 38964 @ 1,558.54 171 6B.43 283 1.3 4.43 1773 | 18.32 526 | 200460 | §2.084.60 0.00
e | Meacemss | RUN.BORNTO | 0s0v2023 | 13015 | 85681 | 572 | 2288 | 125 501 | 465 | 1859 000 528 75072 | S7S072| 000
Ty | wescEues | RUSSEL KITTY | owoizozs | 000 0.00 000 | 000 000 0.00 870 | 3480 985 526 | 16146 | 516146 0.00
TITTT843 | MBACEGXSA | RUSSEL, KITTY 080172023 138,15 556.61 572 22.88 125 5.01 162 UEI‘.M 9.12‘ 528 T4B62 | S7EIA0 (14.48)
m MBBCEDZTD ;\\iﬂuz m“m; —{].UF— l:l.m_ 0.00 _0.5 —E o UE 0.00 0.00 | 0.00 5.28 528 $5.26 T QE_
TI7TTRS | WBACERZT | SAW; BUZ oaov223 | 17208 | 6sa32 | 572 | 2288 125 501 0.00 000 | 000 526 9052 | $9052 000
Total 08/01/2023 11,641.98 46,567.90  504.48 | 2,017.92 nn 366.90 210.43 821.25 | 84552 43132 !53,505.42 63,525.16 (19.74)




What creates errors on your bill?

Common Issues:

» Payroll deductions are processed before EASI
Edu has received the transaction to process and
apply NMPSIA Rules of enrollment

» EASI Edu may not honor the request

» Employee enrollment requests are not sent
timely to EASI Edu and/or are incomplete

» EASI Edu is unable to process the transaction
for the next month’s bill




Preventing Future Errors

E New Mexico Public Schools Insurance Authority

c/o Erisa Administrative Services, Inc. (305) 983-4074 or (S00) 233-3164
P. 0. Box #054; Santa Fe, NM 87504-9054

\ Confirmation of Enrollment

Best Practices: s e e m

» Submit employee requests timely "

» Submit “complete” employee T o

o have the followieg coverages m effsor

requests B T R
» Respond to enrollment inquiries B —

» Check Confirmation Notices daily

» Review EE account information on
MyBenefits Portal daily

I yon e sy pcaticns, plsae cordns! Chern Clarcia ot Frns Adbnizisrstive Sevices, e (3003 2833164 oo ($09) 030074 witkin fve (5} baizeam daya of in e

Ticwme vincd btz Wprcesis cooy b vimee sorgeontarrt e dhociarerrs, rschading e vwow wwalisess kene i1 o the vidks vail cpps=tiasty inder fhe mockosl plas Reviow aed
[ w— o ——" fscains wreis oo Thi abes b el = perfimring hesfit ezl ocm favibje o erephaver ki




Sample Bills

October Sample Bill
(Opportunity to reconcile October Bill)

Available September 15t reflecting:

» New hire enrollment
» New premium rates

» All “complete” enrollment processed by 5 p.m.
August 31st

*Do not prorate base annual salary for employees starting late during the year. Report base annual
salary for the primary position: no stipends or increments. For employees that work less than
full-time or < 1 FTE, report a base annual salary for the position based on the FTE level.

ONLY decreases are reported immediately during the year.

January Sample Bill

(Advise employees what to expect on
December paychecks)

Available November 16th
reflecting:

» Open and Switch Enrollment

» Premium changes for salary updates
impacting LTD and ADL enrollment

» Premium changes for age that affect ADL
enrollment

» All “complete” enrollment processed by 5
p.m. October 31st.



Questions?

» Monthly Reconciliation Success Checklist

Before Paying the Bill:

[1 Review PDF Bill [1 Verify New Hires
[1 Review Excel Bill [1 Verify Terminations
[1 Compare Payroll Deductions [1 Investigate Variances

[1 Review Confirmation Notices 1 Confirm Total Due

___________________________________________________________________________________________________________________________________________________________________________

Remember
The bill is only as accurate as the information submitted.
Most billing issues are preventable.

Reconciliation protects your employees, your organization, and NMPSIA.




Thank You!
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