
myPRES  
Member Portal

myPRES is a platform that is created for you. When you log 
in, you will see your personalized dashboard with your most 
important information on the homepage. This includes 
access to your ID card and recent Bills & Claims.

With myPRES, you have a secure way to access your 
health tools and resources. It gives you easier access to 
your healthcare resources and coverage so you can make 
the most of your health plan. Some other key highlights 
include:

•	 Going paperless for some health plan documents

•	 Viewing dependent(s) ID card

•	 Tracking prior authorization requests

•	 Accessing health and wellness resources

•	 Accessing MyChart

•	 Scheduling appointments, including virtual care visits

myPRES is an essential tool in managing your health and care. You can register or log in at 
www.phs.org/myPRES.

Download the myPRES App

Take myPRES on the go with our mobile app. You can download the app for Apple and Android 
devices. Simply search for myPRES in the App Store for Apple or the Google Play Store for 
Android devices.

If you have any questions about myPRES or the new app, please call the Presbyterian Customer 
Service Center using the number on the back of your ID card.
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Based on a Model of Care review, Presbyterian Dual Plus (HMO D-SNP) has been approved by the National Committee 
for Quality Assurance (NCQA) to operate a Special Needs Plan (SNP) through 2028. 
Presbyterian complies with civil rights laws and does not discriminate on the basis of protected status including but not 
limited to race, color, national origin, age, disability, or sexual orientation or gender expression. Free language assistance 
services are available to you. Appropriate auxiliary aids and services to provide information in accessible formats are 
also available free of charge. Call 1-855-592-7737 (TTY: 711) or speak to your provider. ATENCIÓN: Si habla español, 
tiene a su disposición servicios gratuitos de asistencia lingüística. También están disponibles de forma gratuita ayuda 
y servicios auxiliares apropiados para proporcionar información en formatos accesibles. Llame al 1-855-592-7737 (TTY: 
711) o hable con su proveedor. SHOOH: Diné bee y1ni[ti’gogo, saad bee an1’awo’ bee 1ka’an7da’awo’7t’11 
jiik’eh n1 h0l=. Bee ahi[ hane’go bee nida’anish7 t’11 1kodaat’4h7g77 d00 bee 1ka’an7da’wo’7 1ko bee baa 
hane’7 bee hadadilyaa bich’8’ ahoot’i’7g77 47 t’11 jiik’eh h0l=. Kohj8’ 1-855-592-7737 (TTY: 711) hod7ilnih doodago 
nika’an1lwo’7 bich’8’ hanidziih. For more information, visit https://www.phs.org/nondiscrimination.
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